A Guide to
Receiving

How to get a
Direct Payment

Direct
Payments

The first step is an assessment of
your care needs by Social Services.

Frequently Asked Questions
Q. Will Direct Payments affect my
benefits?
A. No. Direct Payments do not affect your
benefits at all and they are not classed
as income for tax purposes.
Q. What will it cost me?
A. Your financial circumstances will be
assessed to see if you have to pay
towards your care needs. This is the same
as for other social care services and is
worked out in accordance with the Social
Services Fairer Charging Policy
(Leaflet available on request).
Q. Who can I employ?
A. Generally, you can employ anyone over
16 years of age, apart from close family
members who live in the same property
as yourself. All employees will have to
have a Criminal Bureau Check prior to
employment.
Q. Can I spend the money how I like?

To find out more about this,
contact Newport City Council
Contact Centre on 01633 656 656.

Support Offered
We have a Direct Payments
Support Team who provide
practical support and
guidance to help you
get things started.
To find out more about this,
telephone 01633 656 656 or email
direct.payments@newport.gov.uk
If you would like this information
provided in another language
or format, please contact the
Social Services Public
Information Officer
on 01633 656 656 or email
swhinfo@newport.gov.uk
www.newport.gov.uk/socialcare

A. No. You must only spend the money on
the care needs, service or equipment that
is agreed at your assessment.
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This leaflet tells you about the Direct
Payments Scheme. It explains what
Direct Payments are, who is eligible
for the scheme, how to use it and
what support is available.

What is a Direct Payment?
A Direct Payment is a payment made to
an individual by Social Services to buy the
support they have been assessed as
needing.
Councils must offer Direct Payments if:
• You have been assessed as eligible for
social care services and you are;
• Aged 18 or over;
• A carer;
• A person with parental responsibility
for a disabled child;
• A disabled young person aged 16/17.

What can Direct Payments
be used for?

Why choose
Direct Payments?

You can be flexible about how you spend
your Direct Payment; however what you buy
must meet your assessed social care needs.

Direct Payments offers you more
choice and control in the way you
arrange your care:-

Here are some real examples of how people
use their Direct Payments:-

• You could choose to be an employer,
so you decide who you employ;

Javaid is a child with autism who enjoys leisure
activities. Direct Payments allows Javaid’s
parents to employ personal assistants to
support this part of his life. Javaid’s mother
says: “Direct Payments have improved his life
and given me the chance to spend time with my
other children”.

• You could choose to arrange to purchase
support from private support agencies;

Darren is a man in his forties with a learning
disability. He attends a council run day centre.
His family feel he needs alternative social
outlets that the centre cannot provide. With
Direct Payments he is able to employ a personal
assistant to support him to undertake different
daytime opportunities.
Ethel has dementia. As her condition has
deteriorated her family have become concerned
that she may have to move to a care home.
She has been given a Direct Payment and has
been able to pay for care in her own home.
Lucy is a young woman with severe physical
challenges. After attaining good school grades
she now wishes to attend University in a
different part of the country. With Direct
Payments she is able to purchase the care she
needs to live independently of her parents and
to take an active part in University life.

• You could get financial assistance towards
buying specialised equipment not supplied
by the council;
• Your employee(s) will know how you want
your care delivered;
• You could have more flexibility about when
you need support provided.

