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Mental Health

Newport Mental Health Promotion and Wellbeing Strategy
Consultation

Positive mental health is a key factor to good health and relevant to the whole population.
The health and wellbeing of individuals and communities is influenced by a wide range of
social, environmental and economic factors, as well as individual genetics, behaviour and
experiences.

In order to improve the mental health and wellbeing of individuals, families, communities
and organisations in Newport a Mental Health Promotion and Wellbeing Strategy has been
developed in consultation with a wide range of partners and is currently out for
consultation until the 30™ June 2010.

If you would like to receive a copy of the consultation strategy please contact Nicola
Gordon, Senior Public Health Practitioner on (01633) 261448 or email on
nicola.gordon@wales.nhs.uk.



http://www.newport.gov.uk/xpedio/groups/public/documents/plans_and_strategies/N_069205.pdf
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Memory Café

Are you worried about your memory or caring for someone who is confused and forgetful?
Then the Café may help.

The Memory Café takes place on Tuesday’s at the Pavilion, Belle Vue Park between
10.30am — 2pm on the following dates:

e 25" May 2010 e 24™ August 2010 e 23 November 2010
22" June 2010 e 28" September 2010
o 27™ July 2010 e 26" October 2010

For further details please contact Carole on (01633) 665110.

Befriending Service for Young People with Dementia

The Alzheimer’s Society Gwent Befriending Project is based in County Hospital Pontypool
and supports people with a diagnosis in Newport, Monmouthshire, Torfaen and Blaenau
Gwent.

Following a suitability assessment a Befriender is placed to accompany the person with
dementia on trips outside the home. This helps to maintain social skills.

If you would like further information please contact Jane Czyrko on (01633) 436814 or
(01495) 768627.

Carers of Young People with Dementia - Carers Group

Newport Alzheimer’s Society is holding a Carers Group for carers of young people with
dementia and will take place at The Share Centre, Stow Hill on the 2" Monday of every
month at 6pm — 7.30pm.

For further information please contact the Alzheimer’s Society on (01633) 665110.

Carers Group

Newport Alzheimer’s Society is holding a monthly ‘Carers Group’ for those who are caring
for someone who is confused and forgetful.

Day: Meetings take place on the first Tuesday of every Month; 10am — 12.30pm at
Newport YMCA, Mendalgief Road: 4™ May 2010.

Evening: Meetings take place on the second Tuesday of every Month; 6pm — 8.30pm at
Newport YMCA, Mendalgief Road: 11 May 2010.

For further information please contact the Alzheimer’s Society on (01633) 665110.




Hafal's Road to Recovery Campaign

e Welsh Mental Health Charity Hafal’'s Road to
ROAV h e Recovery campaign was launched by Health &
. R 3 L Social Services Minister Edwina Hart AM at the

Pierhead building, Cardiff Bay on Tuesday April
20™ 2010.
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The aim of the campaign, which will feature a fully revamped sixties VW microbus traveling
through the 22 counties of Wales, is to spread the word about mental health recovery in a
fun and informative way.

Recovery means regaining mental health and achieving a better quality of life and from
April to September Hafal’s staff and clients — people with serious mental iliness and their
carers — will campaign to inform the public that recovery should be the expectation for all
people in Wales with a serious mental iliness.

As well as getting a number of important messages across to the people of Wales the
campaign will provide a lot of fun summer activities: the 22 events will feature themes such
as beach parties, the surfing lifestyle, healthy eating, etc. Visitors will also be able to sign
up to a special Road to Recovery postcard containing a message on key campaigning
issues.

The VW microbus has been kitted out with all the latest IT gadgets including four touch-
screen PCs that visitors can access to view information, advice and guidance about
recovery from serious mental illness. The VW’s progress will be charted via a special
interactive map which will feature on a website devoted to the campaign
(http://www.hafal.org/hafal/roadtorecovery.php).

Visitors to this site will be able to stay up to date with latest news from the campaign and
access a Road to Recovery itinerary.

Newport's Event will be taking place on Thursday 20™ May 2010 when the VW Microbus
will be at the Pavilion in Belle Vue Park from 10am - 3pm for visitors to access. Invites will
be sent out in due course.

For more information please contact roadtorecovery@hafal.orqg or phone 01792
816600.

e Hafal is run by the people it supports — people with serious mental illness and their
carers. For information on Hafal please visit: www.hafal.org

e For general information on mental health in Wales visit:
www.mentalhealthwales.net

e For the weblog of Hafal Chief Executive Bill Walden-Jones visit:
http://billwaldenjones.blogspot.com/



http://www.hafal.org/hafal/roadtorecovery.php
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Mental Health Awareness Day 2010

e To coincide with World Mental Health Day, a Mental Health
P to chal\g Awareness Event (Changing Attitudes, Challenging
t‘m Discrimination, Improving Wellbeing) is taking place on Tuesday

12th October at The Riverfront Theatre, Newport between

Iet's end mental health discrimination 9.30am and 2pm.
The theme this year, is ‘Promoting Wellbeing: Mental Health and Physical lliness’

There will be talks, presentations, information, workshops, and much more....everybody is
welcomellll

For further information please contact Helen Scanlan on helen.scanlan@newport.gov.uk.

Healthy Living
Newport Walking Festival 2010

LR EEER S The first Newport Walking Festival has had large numbers of interest
with over 300 people in total booking onto the 18 walks from the 215 —
30™ April.

The launch on the morning of Wednesday 21 April at Tredegar House
was a great success, with the Deputy Mayor and her consort attending
both the launch and the walk around Tredegar House and its Grounds.

The two Nordic Walks on the afternoon of Wednesday 21 April were
also successful with the South Wales Argus attending to take
photographs.

WALK Newport also supported the Festival by taking a walk on the
morning of Thursday 22" April with over 40 walkers attending.

In addition, future walk leader training has been planned for May to build on the success of
the Festival to encourage more people to join our existing walking groups or set up their
own walking groups.

Carers

Parents for Change: Supporting Parents & Carers of Disabled Children

Your local parent’s support / campaigning group is held on the first Wednesday of every
month (excluding July, August & January) at The Pavilion, Belle Vue Park.

The time of the meeting is 10.30am — 1pm (there is free parking at the Pavilion and
refreshments are provided).

For further information contact Lisa Collins on (01633) 666939 / 0773 767 9824 or email:
parentsforchange@hotmail.co.uk



mailto:helen.scanlan@newport.gov.uk
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Carers Coffee Morning

Carers Contact has established a Coffee Morning for carers and the cared for. It is held on
the last Thursday of every month at Duckpool Road Baptist Church, Maindee, Newport
from 10am — 12pm.

We can give support and information on a variety of subjects. Come and tell us what
services you require as a carer, the problems you are having and what would make a
difference to you in your caring role. We want to put your voice forward.

We hope to have speakers to talk on the subjects you would like, and activities for you to
join in with. Come and make new friends. If you can spare some time, we look forward to
you joining us. Together we can make a difference.

For further information and an informal chat, pop into the:

Carers Contact, Newport Market, High Street, Newport.
Tel: (01633) 258376; Email: carers.contact@newport.gov.uk.

Carers Week
2010 is the tenth year for Carers Week which highlights:

e Why supporting carers is crucial
e How carers miss out on things we all take for granted
e What needs to be changed

The theme A Life of My Own will enable carers to talk about many parts of life that most
of us take for granted e.g. family occasions, going on holiday, a meal out, even just chilling
out for an evening with no worries or responsibilities. Carers will speak about what they
need to have a life of their own, including:

Access to relevant and practical information, to help them with their caring role;
The opportunity to take a break when they need it;

Support at times of crisis; and

Financial support.

Information Events in Newport

Monday 14™ June — Thursday 17" June, 10am — 4pm
Royal Gwent Hospital Restaurant, 3™ Floor.

Wednesday 16" June, 2pm — 4pm
Tea Dance held at The Gallery, Newport Market.

Friday 18" June, 10am — 4pm (Benefit information and back to work advice for Carers)
Carers Contact, Newport City Market.

For more information contact the Carers Contact on (01633) 258376 or email
carers.contact@newport.gov.uk.
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Physical Disability & Sensory Impairment
Short Breaks Scheme for Disabled Children

We need carers to help families who have a child or young person with a disability and or
Autism. We are looking for an individual or a couple to become Retained Carers.

Retained Carers provide care:

e On a full time basis for 200 nights a year or;
e On a part time basis for 100 nights a year;
e In your own home and one or two children at a time on a rota basis.

Retained Carers receive:

e A basic full time allowance of £329 per week;
e Or a basic part time allowance of £164 per week;
e Additional allowances when a child stays and ongoing support & training.

Who can apply?

e People with relevant experience;
e People with a spare bedroom (home or rental);
e People with energy, enthusiasm and flexibility.

For further information please contact:
Tel: (01633) 656656 or Email: children.disabilities@newport.gov.uk.

Wheelchair Sports Spectacular 2010
The Wheelchair Sports Spectacular is back again in 2010.

This year’s event will take place at NIAC UWIC Cyncoed Campus Cardiff on:
Friday June 18" & Saturday June 19" from 10am to 4pm.

The aim of the event is to get people with a physical disability more active in wheelchair
sports, although the event is open to all.

For further information on the event please contact Steve McGrath, Disability Sport Wales
Development Officer for Newport City Council on:

Tel: (01633) 656757;
Email: stephen.mcgrath@newport.gov.uk.
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Wales & West Duel-Sensory Conference 2010

Sight Support (previously Gwent Association for the Blind) and SENSE Cymru are pleased
to announce the following conference:

WALES & WEST DUAL-SENSORY CONFERENCE 2010
Thursday 17" June 2010

Main Hall, University of Newport, Caerleon Campus,
Newport, South Wales,

NP18 3NT

This unique one-day conference is aimed at anyone involved with dual sensory loss and
supporting people with sight and hearing loss, across the public, voluntary and private
sector.

This conference will bring professionals together from all sectors working to prevent dual
sensory loss and those providing services to people with sight/hearing loss. This
conference is a wonderful opportunity to find out about innovative and leading edge
research which has been taking place in the UK. It is also an opportunity for professionals
from different organisations to meet and share ideas and discuss the future and the way
forward.

The key note speaker this year will be Professor Andrew Webster, Consultant
Ophthalmologist, Moorfields Eye Hospital and UCL, speaking on latest research on
Usher’'s Syndrome and we are extremely lucky to get Dr Dominic Ffytche, Institute of
Psychiatry, King’s College London speaking on Charles Bonnet Syndrome (visual
hallucinations in sight loss). A full programme will be released in due course.

This event will be chaired by Mike Brace, Chief Executive, VISION 2020 UK.

There will also be an exhibition at lunchtime of technology companies and other
organisations in the field of duel-sensory loss.

Conference fee: £90 per delegate (including refreshments and lunch) and £80 if two or
more come from the same organisation.

To book a place or for further information please contact:

Nirmala Pisavadia,

Development Manager,

SIGHT SUPPORT,

Bradbury House, Park Buildings, Pontypool, NP4 6JH.
Tel: (01495) 763650

Email: nirmala@gwentblind.org.
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Cardiff & Vale Coalition of Disabled People - Training Courses

Cardiff & Vale Coalition of Disabled People (CVCDP) have a number
mlr;/ of training courses available, which are listed below:

/1
Of Disabled People

Courses take place at: Jasmine Centre, Treseder Way, Cardiff CF5
5BQ.

Course:  Mental Health First Aid Course:  The Disability Discrimination Act
Date: 18" & 19" May 2010 Date: 26" May 2010

Times: 9am — 4pm Times: 9am — 4pm

Cost: £86 per person Cost: £60 per person
Course: Disability Equality Course: Mental Health First Aid
Date: 15" June 2010 Date: 23" & 24™ June 2010
Times: 9.30am — 4pm Times: 9am — 4pm

Cost: £60 per person Cost: £86 per person
Course: Mental Health First Aid

Date: 14™ & 15" July 2010

Times: 9am — 4pm

Cost: £86 per person

For a full course programme and booking form please contact:

Niccy Williams, Cardiff & Vale Coalition of Disabled People on:
Tel: (02920) 255611; or
Email: niccy@cvcdp.org.

For further information on CVCDP please visit: http://www.cvcdp.org/.

Older People

Over 50's Multicultural Information and Activities Group
Are you interested in:
e Finding out what services are available to you?

e Meeting different people?
e Developing your own activities?

If you are over 50 and are interested in different cultures, why not attend our tea and
coffee morning every third Wednesday of the month, 10am at St Mary’s Institute, Stow Hill.

For more information, contact Leanne Taylor at GAVO on (01633) 241573.
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Newport Good Neighbours Scheme

: positive about age Newport Good Neighbours Scheme
practical about life Volunteers Wanted!!!!!

Our Scheme is mainly a befriending service which is aimed at helping people over 50
years old to maintain their independence at home and in their community.

If you are interested in becoming a Volunteer and making a very worthwhile contribution to
our scheme, please join us for a cup of coffee on any of the following dates:

Thursday 13" May & 17" June, 10.30am — 12.30pm;
Betty’s Café (upstairs), Newport City Market.

Call: 07786 635186 (Project Co-ordinator); or Email: newport.gns@wrvs.org.uk

We desperately need volunteers in the following areas: Marshfield, Ringland, Duffryn,
Llanvaches, Rogerstone, Bassaleg, Caerleon, Lliswerry and Treberth.

Please make your time count and make a real difference to someone’s life.
Spend an hour...make someone’s day. (Full support is given to all volunteers and travel
expenses paid).

Access Channel

Following Welsh Assembly Government Funding made available to every local authority in
Wales, Newport residents will soon be able to access a range of council services via their
television set, mobile phone or Wii with the launch of a new information channel.

‘Newport Looking Local’

Anyone with Virgin or Sky TV or a broadband connection connected to a Freeview Box will
be able to use their television to find out about council services by pressing the interactive
button on their remote. The service will be completely free to use.

In addition to council services, residents will be able to plan journeys, search for jobs
locally and across the country and find general health information.

The Newport Looking Local Channel uses selected information from the Newport City
Council website and any requests received via the service (there is a Report and Request
section) will be handled by the City Council Contact Centre in the usual way.

Information updates will be coordinated monthly by a nominated person (yet to be
decided) within the Council and carried out on behalf of the Council by Looking Local.

Visit http://lookinglocal.gov.uk/newport/ for further information.

AR
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Over 10,000 People in Newport get Zumba Fever

Zumba, the dance craze that took the US by storm is now taking over Newport with its
fusion of hypnotic Latin rhythms and dynamic moves. The exercise class has captured the
hearts and minds of local residents, so much so that Newport City Council’s leisure
facilities have had over 10,000 participants in just over one year.

Newport City Council introduced its first Zumba class in December 2008 thanks to financial
support from the Sports Council Wales. It began with beginner taster sessions and it now
runs 11 timetabled classes per week, has six fully qualified Zumba instructors and has had
over 10,400 participants. Family Zumba has been introduced during school holidays and
kids Zumba is now on the horizon.

Cabinet Member for Leisure and Continuing Learning, Clir Mike Hamilton, is very
enthusiastic about the classes: “It is great to see so many people taking part in Zumba. It's
an excellent way to stay active, fit and healthy. | hope to see many more people
experiencing this new craze.”

Zumba takes place across all leisure sites, and everyone is welcome to join in regardless
of experience:

Newport Centre

Tuesdays: 5pm — 6pm

Fridays: 5.30pm — 6.30pm

Newport International Sports Village
Wednesdays: 6pm — 7pm

Saturdays: 10am — 11am

Active Living Centre

Thursdays: 7.30pm — 8.30pm
Saturdays: 9.30am — 10.30am
Sundays: 5.30pm — 6.30pm & 6.30pm — 7.30pm

Underwood

Tuesdays: 6.15pm — 7.15pm
Thursdays: 6pm — 7pm
Sundays: 5pm — 6pm

Further information about class times can be found by visiting one of the leisure centres
and picking up a copy of the ‘What’s Happening and When'’ brochure; contacting the City
Contact Centre on (01633) 656757 or visiting www.newport.gov.uk/leisure.

AR
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New Standards Set to Improve Patient Care

Health Minister Edwina Hart has announced a new revised set of standards to further drive
improvements in patient care and the quality of health services for the citizens of Wales.

The Healthcare Standards for Wales were first published in 2005 and since that time there
have been wide ranging improvements in NHS services. In order to build on the
achievements and accelerate further improvements, the Doing Well, Doing Better:
Standards for Health Services in Wales have now been updated following wide
consultation.

They provide a consistent framework to enable organisations to look across the range of
their services to ensure that all that they do is of the highest quality, with a much greater
focus on improving health and not solely on treating ill-health.

They should be used by all services, in all settings to determine what they are doing well
and where they could do better.

Key changes to the individual standards include:

Ensuring the rights of children are more prominent;

Ensuring that carers are recognised,;

The inclusion of a new standard on dignity and respect;

Greater emphasis on handling and investigating concerns and managing incidents
openly.

Mrs Hart said:

‘I have been encouraged by the wide support and the engagement of health
professionals and patient groups in helping shape this new framework. It brings
together the achievements over the past five years and builds on the work that we
have seen through initiatives like the 1000 Lives Campaign and the drive to reduce
waiting times and reduce healthcare acquired infections.”

“The new revised standards support healthcare organisations in Wales to identify
improvements and work towards providing consistently higher standards - with a
strong focus on improving health and wellbeing, as well as providing high quality and
safe healthcare.”

“‘However we can never stand still and this framework will help services to
continuously improve all that they do.”
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Make a Change4lLife on World Mental Health Day

This World Health Day the Chief Medical Officer for Wales Tony Jewell is challenging
people to make a positive change in their lifestyle to get healthier by signing up to
Change4Life.

Just last month the Welsh Assembly Government launched the Change4Life campaign to
help families eat well, move more and live longer. So far the campaign is enjoying a great
response from people across the country.

Almost 4,500 parents have returned application forms to receive free personalised action
plans and quarterly packs full of ideas, tips and advice on how to get them and their
children doing more physical activity and eating more healthily. The first of these packs will
be sent out towards the end of the month.

Application forms were distributed to primary school children last month and it is not too
late for parents to complete and return a form for their family.

Dr Jewell said:

“World Health Day gives us all an opportunity to make one or two changes in our
lifestyle to improve our health.”

“Wales has amongst the highest levels of obese and overweight school-age children in
Europe and North American countries. By signing up to Change4Life families will
receive tailored practical advice and support to help improve the health of the family
and to safeguard the future health of the children.”

Alun Ffred Jones, the Heritage Minister said:

“It's very encouraging to have such a positive response to this campaign so far.
Changed4Life is a long term commitment to the people of Wales with two simple
objectives: to get children to undertake 5 x 60 minutes of physical activity a week and
for people to be aware of their diet.”

“The Welsh Assembly Government launched this campaign to provide practical advice
and support to families across Wales about how they can make choices that will have
a positive impact on the health of their children.”

450 organisations who work with children or families have also signed up to the campaign
as supporters. They can access materials, logos and branding that will help them talk to
families about eating and activity levels. The will also be given ideas and support on how to
help families become more healthy

To become a supporter of the campaign or to get a questionnaire to take part, visit
http://wales.gov.uk/change4life?lang=en or phone the Change4Life contact centre on 0800

100 900.

AR
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Minister Launches £1m Rural Health Innovative Fund

Health Minister Edwina Hart has launched the £1m Rural Health Innovation Fund to
improve access to healthcare in rural areas.

Health Boards are invited to submit bids for funding to develop innovative solutions to
improving and integrating services to deliver care in rural communities.

The funding follows the publication of the Welsh Assembly Government’s Rural Health
Plan in December 2009, available to download via:
http://wales.gov.uk/topics/health/publications/health/strategies/ruralhealthplan/?lang=en.

The key One Wales commitment aims to utilise fully the skills of staff and resources,
including new technology such as telecare, to deliver better care to people in rural Wales.

The Minister will launch the fund at Ystradgynlais Healthy Living Centre, Powys.
Edwina Hart said:

“Our aim is to deliver safe services as locally as possible to people’s homes. People
understand that for access to highly specialised services, they may have to travel, but
for more routine services, they should be able to go to their local hospital or GPs
surgery.”

“The plan recognises that through additional training for staff or by using telecare;
patients can get more services locally, including pre and post-operative care.”

“It could be, for example, that a patient would go to the local hospital for tests and
scans but have an appointment with a consultant at another hospital by using
telecare, reducing the need to travel.”

“This funding will enable Health Boards to develop innovative ways of to integrate and
improve local healthcare services.”

Rural Affairs Minister Elin Jones added:

“Many people in rural communities have to travel for even some basic healthcare
services. If people have chronic conditions, or need to visit the hospital regularly, this
can be difficult.”

“A key part of the plan aims to enhance self-care, giving patients the expertise and
skills to better understand and manage their condition at home, and where required
access to health professionals locally.”

The deadline for applications to the fund is on Friday, 7 May. The Health Minister will be
writing to Health Boards detailing the application process.
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Putting Patients in the Driving Seat for Hospital Transport

New proposals to improve non-emergency patient transport services and make them more
patient-centred have been announced by Health Minister Edwina Hart.

Non-emergency patient transport enables people to access outpatient, day treatment and
other services at NHS hospitals. Around 1.4 million such journeys are undertaken every
year. Users of the service are often seriously ill, such as those needing dialysis or
chemotherapy. They are usually vulnerable, with physical or other disabilities, and are
dependent on such transport, as they often live in rural locations.

A review undertaken by Win Griffiths, Chairman of Abertawe Bro Morgannwg Health Board
— commissioned by Mrs Hart — says that the current system is fragmented, could be better
managed and does not offer a patient-led service.

Examples of the service not being patient-centred include inconvenient and uncomfortable
multiple-stop, long journeys for patients, seriously ill patients furthest away from the
hospital being picked up first and dropped back home last, and carers not being able to
travel with their patient.

The review proposes that four pilot projects road-test the best ways of delivering
improvements, including:

e Better use of voluntary organisations to provide more services — currently, only seven
per cent of journeys are undertaken by the sector;

e Cementing stronger management arrangements to ensure more co-ordinated
provision between public service providers and voluntary organisations;

e Using other vehicles instead of minibuses for more comfortable modes of travel; and

e Offering bespoke services catering for the specialist needs of vulnerable patients.

Each pilot will be to develop a partnership model, based around the central Health Board-
Wales Ambulance Service Trust relationship, with a specific focus for each one — locality
planning, rural service delivery, or development of the third sector. The pilots will be
reviewed after 12 months.

Announcing a consultation on the review’s findings, Mrs Hart said:

“I am grateful to Win Griffiths for his thorough review. The NHS must aim to go
beyond just delivering services to ensuring services are patient-led and of high quality.
Non emergency patient transport is no exception and Win’s proposals have been
drawn up with this firmly in mind.”

Mr Griffiths said:

“The review does not shrink from the fact that the service has been through periods of
variable performance. The whole system must serve citizens better, and must be
driven by citizens’ needs.”

AR
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New Tobacco Controls Proposed

New measures to protect children and young people from the harm caused by smoking
have been unveiled by the Welsh Assembly Government.

The proposals include a ban on the display of tobacco products in shops and to ban the
sale of tobacco products through vending machines.

Under the proposed regulations, specialist tobacconists will still be able to display tobacco
products within their shop, provided that displays cannot be seen from outside the shop.
Restrictions will also be placed on the size of price lists for tobacco products in shops.

The move aims to protect children and young people from the dangers of smoking, as
research shows that the display of tobacco products can encourage young people to try
smoking.

Within the regulations, provisions have been made to ensure that shops and other
businesses can continue to serve their customers. These provisions include allowing
shopkeepers to still be able to serve their customers and restock their shelves without
breaking the new law, as well as using price lists so they can trade efficiently, but not so
that they become advertisements.

Subject to the outcome of a three-month consultation, which ends on 6 July, the Assembly
Government aims to introduce the regulations in line with other UK countries. It is
expected that the ban on vending machines will come into force in October 2011, along
with the display requirements for larger businesses, as defined in the regulations. For
specialist tobacconists and small stores such as corner shops the regulations are
expected to take effect from October 2013.

Health Minister Edwina Hart said:

“The Welsh Assembly Government’s aim is to protect children and young people from
the very serious risks of smoking, while ensuring that the regulations are workable
and cost-effective in practice.”

“We believe that the proposed regulations strike the right balance, but it is important
that we hear views on their practical implications for those most affected by them.”

Chief Medical Officer for Wales, Tony Jewell added:

“Two thirds of adults who have ever smoked say that they started before they were 18
and the majority of under age smokers get their cigarettes from self service tobacco
vending machines.”

‘Removing tobacco products from public display and banning cigarette vending
machines will reinforce the vitally important public health message that smoking is
harmful and addictive and reduce the opportunity for young people to access these
products.”

R
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1000 Lives Campaign Delivers Safer Patient Care in Wales

Patients in Wales are receiving safer and better quality healthcare — thanks to life-saving
interventions introduced by the 1000 Lives Campaign.

The two year patient safety initiative has published its latest set of figures. It is estimating
that 852 additional lives have been saved in its first eighteen months and more than
29,000 episodes of harm have been averted in its first twelve months.

“The 1000 Lives Campaign has been an outstanding national effort to improve the
safety and quality of healthcare in Wales,” said Campaign director, Dr Jonathon Gray.
“The enthusiasm and commitment of our frontline staff has been remarkable and we
are confident that we’ll reach our aim to save an additional 1000 lives over the full two
years.”

Every Health Board and Trust has been involved in the Campaign, working on up to six
key action areas. These include reducing healthcare associated infections and surgical
complications, and improving critical care and medicines management.

The Campaign has been effective in rolling out best practice across Wales, as seen in the
implementation of the World Health Organization’s Surgical Safety Checklist, which is now
being used by operating theatre teams throughout Wales.

The checklist ensures that there is effective communication by those involved in the
surgery. It focuses on basic good practice: checking the patient’s identity and the correct
part of the body for operation, ensuring all necessary equipment is available and providing
an opportunity for discussing any complications that may arise.

Patient safety WalkRounds have been introduced in nursing homes, GP practices and
hospitals. These help staff to raise safety concerns directly with senior managers, suggest
solutions and ensure concerns are quickly acted upon. More than 700 WalkRounds have
already taken place across Wales.

Working with Health Boards and Trusts over the last two years, the 1000 Lives Campaign
has also:

e Made sure that patients with deteriorating conditions are now being identified earlier,
so that nursing staff can intervene more quickly and request medical intervention;

o Worked with GP’s to improve the reliability of drug dosage instructions given to
patients, particularly in relation to Warfarin; and

e Improved treatment for patients with chronic heart failure through enhanced services,
including improvements in diagnosis, medication and lifestyle advice.

The Campaign is to be succeeded in May by 1000 Lives Plus, a five-year programme
which will fully embed patient safety and the pursuit for higher quality standards in Welsh
healthcare.

AR
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Consultation on Non-Emergency Patient Transport in 12™ April 2010 -
Wales 6™ June 2010

Non-emergency patient transport enables people to access outpatient, day treatment and
other services at NHS hospitals. The consultation runs for 8 weeks commencing on the
12™ April 2010 ending on the 6™ June 2010.

Around 1.4 million such journeys are undertaken every year. Users of the service are often
seriously ill, such as those needing dialysis or chemotherapy. They are frequently
vulnerable, with physical or other disabilities, and are dependent on such transport, as
they often live in rural areas.

Everybody who uses the service recognises the efforts of the frontline staff and volunteers
that deliver it.
However, the current system often fails to sufficiently meet patients’ needs.

This includes:
e Multiple stop journeys with the patient furthest away from the hospital being picked
up first and dropped back last;
Poor pick up and drop off points, with no shelter or catering facilities;
A lack of car services;
Patients’ carers not being able to travel with them;
Fewer services in rural areas, meaning appointments being cancelled; and
Fewer services at weekends despite more weekend clinics taking place.

That's why the Welsh Assembly Government is consulting on how to make the service
more responsive to users’ requirements and more patient-centred.

For example:
e Should we use voluntary organisations more to provide services?
e Do there need to be better management arrangements between statutory and
voluntary providers?
e Do we need to provide other vehicles in addition to the traditional minibus?
e Do we need to provide bespoke services catering for the needs of particular
patients?

We’d welcome your views on these and any other ways on how you think we can improve
the service.

The Non Emergency Patient Transport Review forum is your opportunity to get involved
and to tell us what you think about the consultation and your experience of the service.
You can access the forum by clicking on:
http://wales.gov.uk/forums/patienttransport/?lang=en.

For further information and to download the consultation document please visit the Welsh
Assembly Government Website on:
http://wales.gov.uk/consultations/healthsocialcare/nept/?lang=en.

Responses to the consultation can be sent by email to: NEPT@wales.gsi.gov.uk.



http://wales.gov.uk/forums/patienttransport/?lang=en
http://wales.gov.uk/consultations/healthsocialcare/nept/?lang=en
mailto:NEPT@wales.gsi.gov.uk
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Consultation on the Draft Tobacco Control 12" April 2010 -
Regulations for Wales under the Health Act 2009 6™ July 2010

We are consulting on the draft tobacco control regulations for Wales under the Health Act
2009, relating to the display of tobacco products at the point of sale and the prohibition of
tobacco vending machines.

The consultation runs for 12 weeks commencing on the 12™ April 2010 ending on the 6"
July 2010.

The Health Act 2009 included specific tobacco control measures in relation to display of
tobacco products at the point of sale and vending machines. The primary focus of these
provisions is protecting children and young people.

Display of Tobacco Products:

Research shows that displays of tobacco products promote tobacco use. Displays of
tobacco encourage young people to try smoking and undermine the efforts of people who
want to quit smoking by prompting impulse buys. Openly displaying tobacco products in
shops across Wales seriously challenges the public health message that smoking is
dangerous and addictive.

The policy aim is to:

e Remove the display and promotion of tobacco products to discourage young people
from taking up smoking and to create a supportive environment for people who
want to stop smoking, while minimising bureaucracy for retailers.

Vending Machines:

Since vending machines are self-service, they provide easy access to tobacco for people
under the legal age of sale of 18. Sales of tobacco products from vending machines
represent only 1% of the overall tobacco market. A disproportionate amount of sales to
under 18 year olds are from vending machines.

The policy aim is to:

e Prohibit sales of tobacco products from tobacco vending machines in Wales, to
restrict access to and discourage the use of tobacco products by young people.

For further information and to download the consultation documents please visit the Welsh
Assembly Government Website on:
http://wales.gov.uk/consultations/healthsocialcare/tobacco/?lang=en.

Responses to the consultation can be sent by email to:
tobaccoconsultation@wales.gsi.gov.uk.



http://wales.gov.uk/consultations/healthsocialcare/tobacco/?lang=en
mailto:tobaccoconsultation@wales.gsi.gov.uk
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Mental Health First Aid

This is part of the national training
programme for Wales and its partners
include WAG, HCW and Mind Cymru. This
improves mental health literacy and helps
people recognise the signs and symptom’s
of mental health problems; to respond to
various mental health crises, engage with,
support and signpost people to appropriate
professional help. These courses take
place at Jasmine Centre, Treseder Way,
Cardiff between 9am & 4pm and costs £86
per person.

Grandparents Support Group
Grandparents can become full time carers
for their grandchildren for all sorts of
reasons. A support group has been set up
for grandparents who would like to meet
people in a similar situation to share
information, knowledge and experiences.
The group meet once a month on a Friday
morning at GAVO on Church Road,
Newport (21%' May, 9.30am — 1pm).

Memory Café: Alzheimer’s Society
Newport Branch

A Memory Café is taking place on the 25"
May 2010, 10.30am — 2pm at The Pavilion,
Belle Vue Park. Worried about your
memory or caring for someone who is
confused and forgetful? The Memory Café
may be able to help. Activities including
dancing, arts and crafts, music, exercise
and advice on health and nutrition.

WALES & WEST DUAL-SENSORY
CONFERENCE 2010

Sight Support (previously Gwent
Association for the Blind) and SENSE
Cymru are pleased to announce the
following conference. Taking place on
Thursday 17" June 2010 at the University
of Wales Newport, Caerleon Campus. This
unique one-day conference is aimed at
anyone involved with dual sensory loss
and supporting people with sight and
hearing loss, across the public, voluntary
and private sector.
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For further information or to book
a place on either course please
contact Cardiff and Vale Coalition
Of Disabled People on (02920)
255611 or email:
niccy@cvcdp.org.

If you would like to attend or join
the mailing list please contact:
Nicola Davies at Newport Parent
Network on (01633) 241578 or
email:
nicolajdavies@gavowales.org.uk.

For further details, please contact
Carole at the Alzheimer’s Society
on (01633) 665110.

For more information or to book a
place please contact: Nirmala
Pisavadia on (01495) 763650, or
email: nirmala@gwentblind.org.



mailto:niccy@cvcdp.org
mailto:nicolajdavies@gavowales.org.uk
mailto:nirmala@gwentblind.org
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Midnight Walk

As part of the scheme Going for Gold
supports local challenges around Newport.
This year one of these challenges is St
Anne’s Midnight Walk. Starting on the
stroke of midnight this year’s Midnight
Walk will be on Friday 25th June 2010 and
takes the form of a sponsored ten mile
walk through the east of Newport.

For more information and to
download relevant documents
please visit
www.stanneshospice.org.uk.

25th
June

Mental Health Awareness Event

On Tuesday 12" October, 9.30am — 2pm

to coincide with World Mental Health Day a

Mental Health Awareness Event is taking

place at The Riverfront Theatre, Newport.  For further information please
12" Oct ' The theme this year is ‘Get Moving — how  email Helen Scanlan on

we can improve our mental and physical helen.scanlan@newport.gov.uk.

wellbeing by participating in physical

activity’. There will be talks, presentations,

information, workshops, and much

more....everybody is welcome!!!!

Federation of International
1%t —31*May  Podiatrists http://www_fipnet.org/
World Foot Health Month

The Foundation for the Study of
1%~ 31 May  Infant Deaths
Save a Baby Month

Asthma UK
Asthma Awareness Week

http://fsid.orq.uk/Page.aspx?pid
=191

2" _ 8" May http://www.asthma.org.uk/

Motor Neurone Disease
2" _ 8" May  Association http://www.mndassociation.org/
Motor Neurone Disease Week

British Association of
3“_9"May  Dermatologists http://www.bad.org.uk/
Sun Awareness Week

3¢ _ gt Ma UK Council on Deafness http://www.deafcouncil.org.uk/d
Y Deaf Awareness Week aw/
th Asthma UK )
4™ May World Asthma Day http://www.asthma.org.uk/
8" — 15" May Dystonia Society http://www.dystonia.org.uk/

Dystonia Awareness Week

Action for M.E.
9" — 16" May = Myalgic Encephalomyelitis (ME) http://www.afme.org.uk/

Awareness Week
N



http://www.stanneshospice.org.uk/
mailto:helen.scanlan@newport.gov.uk

10" May
10" — 14™ May
12" May
14" May

15" May
15" — 22" May

15" — 23 May

16™ May — 12"
June

17" May
17" — 215 May
17" — 23" May
17" — 23" May

17" — 23" May

31% May

31% May — 6™
June

T GIG Bwrdd lechyd
% NHS | reomaaea”
Health \ O/ Her
\enge lech
Chgles X::,..rg

Newport

Casnewydd

Lupus UK
World Lupus Day

Allergy UK
National Allergy Week

Stroke Association
Stroke Association Day

World Cancer Research Day
Fruity Friday

United Nations

International Day of Families

National Institute of Adult
Continuing Education
Adult Learners’ Week

Cleft Lip and Palate Association
Cleft Lip and Palate Awareness Week

British Dental Health Foundation
National Smile Month

World Hypertension League
World Hypertension Day

Living Streets
Walk to School Week

Cystic Fibrosis Trust
Cystic Fibrosis Week

Xtraordinary People
Xtraordinary People Week

Headway Brain Injury Association
Action for Brain Injury Week

World Health Organization,
Regional Office for Europe
World No Tobacco Day

National Family Week

21

http://www.lupusuk.org.uk/

http://www.allergyuk.org/

http://www.stroke.org.uk/

http://www.fruityfriday.org/

http://www.un.org/

http://www.niace.org.uk/

http://www.clapa.com/

http://www.bda.org/

http://www.worldhypertensionle
ague.org/

http://www.walktoschool.org.uk/

http://www.cftrust.org.uk/

http://www.xtraordinarypeople.c
om/

http://www.headway.org.uk/

http://www.who.int/tobacco/wnt
d

http://www.nationalfamilyweek.c
o.uk/

To contribute to this bulletin please contact Wayne Tucker on
01633 261447 or e-mail: wayne.tucker@newport.gov.uk



mailto:wayne.tucker@newport.gov.uk
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