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Leading a Fulfilled and Healthy Life

To obtain a full or summary copy of
Newport’s Health, Social Care & Wellbeing Strategy 2008-2011
— “Leading a Fulfilled and Healthy Life”
Strategaeth Lechyd, Gofal Cymdeithasol a Lles Casnewydd —
“‘Byw Bywyd lach a Llawn”
contact the HSCW Team:

Telephone: (01633) 261447
E-Mail: hscw.strateqy@newport.gov.uk
Website: www.newport.gov.uk/healthyliving
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Healthy Living

Going for Gold - Exercise Referral Scheme

The Exercise Referral Scheme has been running for 9 months and has been
making excellent progress. Approximately 720 clients have now been
referred from Health Professionals across Newport, with 342 either
completed or currently within the programme and 130 on a waiting list.
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In October the scheme launched a new timetable providing two additional activities to an
already extensive programme. Nordic Walking uses specially designed poles to enhance a
walking experience, with an extra 40% of energy utilised compared to traditional walking.
Pilates is an exercise method designed to elongate, strengthen and restore the body to
balance. Both activities have given our clients the opportunity to experience different
methods of training at an affordable cost.

Due to increased demand and the development of Level 4 Respiratory and Postural
Stability sessions the Exercise Referral Team will appoint an Exercise Professional
(27.5hrs) to commence in January 2010. For further information please visit:
http://www.newport.gov.uk/g4g or call Anna Pennington (Coordinator) on (01633) 261447.
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MECHANIC Health Promotion Day

The ‘Minority Ethnic Community Health Association
for Newport Initiating Change’ (MECHANIC) Group
organised a Health Promotion Day on Wednesday
18" November 2009 at Community House.

It was very successful with over 120 people attending and 95% of those

who completed questionnaires stating that it was a useful day and very helpful. The
numbers of people taking advantage of the services being offered included 29 seeing a
dentist, 62 seeing a nurse (taking blood pressure, blood glucose and waist circumference)
and 16 having a consultation with a doctor. Members of the Going for Gold Team also took
part making fruit kebabs for those members of the public who attended.

Going for Gold - 5 for Life

5 for Life ran an extremely successful Healthy Living
Festival on November 15" 2009 as part of the

= ':’E Bettws Big Weekend in association with Newport
% 'S City Council’s Leisure Department at the new Active
%y pogue”  Living Centre.

The whole weekend was a huge success with 580 people attending on the Saturday to
view the facilities and to take part in taster classes and 840 people attending on the
Sunday for the 5 for Life Healthy Living Festival.

The 5 for Life Festivals showcase services and activities within the
local community that will help children and families to live healthier
lives. The festival aims to highlight the 5 times messages; eat 5

{ portions of fruit and vegetables a day and to do at least 60 minutes
of physical activity at least 5 days per week.

There were a wide variety of activities that took place on the Sunday such as squash,
football, tai chi, disability basketball shoot out; as well as demonstrations and workshops
from local dance, boxing and tai chi clubs. In addition, to physical activities there were
many services providing families with information regarding a range of health services and
information on healthy eating. These included Appetite for Life and Healthy School Meals;
Smoking Cessation; Bettws Community Services; Healthy Homes; Sure Start; Play
Development; and Youth Connect.

5 for Life would like to thank everyone who contributed and helped to
make this day a great success. We are continuing our work in
Newport and will be working in Duffryn during January — March 2010.
If you would like more information or feel you could contribute to the 5
for Life activities that are taking place then please contact the 5 for
Life team on (01633) 261443 or e-mail helen.hindley@wales.nhs.uk.
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Keep Well This Winter

The Keep Well This Winter campaign provides information and advice to
older people in Wales to enable them to maintain good health throughout
the winter months and take advantage of the financial help and benefits
available.

A joint training day for Newport & Blaenau Gwent frontline staff was held on
24™ November at the Newport Centre to provide professionals with necessary information
to cascade to Older People in the community. A number of Keep Well This Winter stalls
have been present at community open days around Newport in recent months, and an
information booklet for professionals has been produced by the Newport Keep Well This
Winter Steering Group. The key messages for all staff to relay to older people are:

e To get the Seasonal Flu Jab (free to everyone aged over 65);

e For people with serious health conditions, to discuss with your GP if you need to
receive the Swine Flu Jab (see Keep Well This Winter Booklet for people initially
prioritised to receive the Swine Flu Vaccination);

e That the Keep Well This Winter Booklet is available from the Local Public Health
Team (email: Josef.prygodzicz@nphs.wales.nhs.uk) or to download from the NCC
website on: http://www.newport.gov.uk/socialcare (via Older People / News & Events);

e That ideally living rooms should be heated to 21°C and other rooms to 18°C;

e For help to apply for insulation or heating grants, please contact the Energy Advice
Centre on (01633) 223111;

e Stay healthy, eat well, drink lots of hot drinks, wrap up warm with lots of thin layers,
and avoid slips and falls;

e Contact the Newport Good Neighbours Scheme if you know someone who is isolated
and vulnerable this winter (Telephone: Fiona Alderman on 07786635186);

e To look out for others by becoming a volunteer just a few hours a month (Telephone:
Fiona Alderman on 07786635186).

For further details on the campaign, please phone Josef at Newport Local Public Health
Team on (01633) 261448.

Newport Walking Festival (April 2010)

Please come and join us at Newport’s first annual ‘Walking Festival’, run in partnership
with the Newport Locality Office of Aneurin Bevan Health Board; NCC and SEWREC.

There will be 10 days of guided walks, ranging from short level walks to half day walks
over stiles and in the Countryside. Some walks will have a special interest theme and all
walks will be led by trained walk leaders.

The festival will link into the Going for Gold scheme giving all walkers a chance to enter a
prize draw. Booking information will follow shortly, please keep an eye on
www.newport.gov.uk/g4q for further updates and more information.
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Mental Health

Carers Group

Newport Alzheimer’s Society is holding a monthly ‘Carers Group’ for those who are caring
for someone who is confused and forgetful.

e Second Tuesday of every Month; 6pm — 8.30pm at Newport YMCA, Mendalgief
Road on the following dates: 12" January, 9" February, 9" March 2010.

For further information please contact Linda Williams on (01633) 665110.

Carers of Young People with Dementia - Carers Group

Newport Alzheimer’s Society is holding a Carers Group for carers of young people with
dementia.

This will take place at The Share Centre, Stow Hill on the 2"* Monday of every month at
6pm — 7.30pm.

For further information please contact Linda Williams on (01633) 665110.

Memory Café

Set up by the local Alzheimer’s Society in Newport and offers activities including dancing,
arts and crafts, music, exercise and advice on health and nutrition.

Worried about your memory or caring for someone who is confused and forgetful? The
Memory Café may be able to help.

It takes places on a monthly basis at the Belle Vue Park Pavilion between 10.30am & 2pm
on the following dates:

e 15" December 2009 e 26" January 2010
23" February 2010 e 23 March 2010

For further information please contact Linda Williams on (01633) 665110.

Befriending Service for Young People with Dementia

On behalf of the Alzheimer’s Society in Blaenau Gwent there is a befriending service for
young people with early onset dementia living in the Newport area.

If interested please contact Anna Carpenter on (01495) 356755, who will arrange to call at
a person’s home to do an assessment, then if a person is suitable will arrange for a
befriender to take the person with dementia out.




Older People
Carers Rights Day

On December 4™ 2009 there will be National Carers Rights Day — when groups all across
the UK will work together to support, inform and speak up for the UK’s 6 million carers.

However big or small, these events and the support and information they provide, make a
real difference to carers.

This years theme — ‘Caring for your Income and Pension’

When giving up work to care, carers’ first thoughts are not about their pension, but about
managing care and making ends meet. And yet, if they don’t get the right advice, they
could be missing out on vital contributions to their state pension which could affect them in
the long term.

Carers Rights Day will be about ensuring that carers get all the financial support they are
entitled to now and for the future.

On the 4™ December 2009 you will find as in The Gallery, Newport Market, High Street
from 10am — 3pm.

Organisations attending include Age Concern, Crossroads, Care & Repair, Carers
Contact, Department of Work & Pensions, Mencap, Pension Service, Credit Union, Young
Carers, etc.

For further information please contact either Sue or Louise at the Carers Contact on
(01633) 258376 or email: carers.contact@newport.gov.uk.

Over 50's Multicultural Information and Activities Group

Are you interested in:

e Finding out what services are available to you?
e Meeting different people?
e Developing your own activities?

If you are over 50 and are interested in different cultures, you are welcome to attend our
tea and coffee morning every third Wednesday of the month, 10am at St Mary’s Institute,
Stow Hill.

For more information, contact Leanne Taylor at GAVO / Communities First on (01633)
241573.



mailto:carers.contact@newport.gov.uk

Newport Good Neighbours Scheme

) positive about age

The Newport Good Neighbours Scheme is a P
@ m practical about life

befriending service which offers help and support to
lonely people in the Newport area, aged over 50.

This support may simply be nothing more than occasionally calling in for a quick chat and
a cup of tea. A little bit more time can make all the difference and can help these people
maintain their independence and dignity in their own home for longer.

On the 4™ December, 10am — 3pm (Carers Rights Day), Newport Good Neighbours
Scheme will have a stall at The Gallery, Newport Market, High Street.

Information on the scheme and how it relates to carers will be available throughout the
day.

For further information please contact the Project Co-ordinator on (07786) 635186 or
email: newport.gns@wrvs.org.uk.

Learning Disability
Pioneer Project

The Pioneer Project is sponsored by the Welsh Local Government Association (WLGA)
and aims to improve practice in Assessment and Care Management within Adult Services.

The Project has 4 pilot sites in Wales which are looking at different aspects of the
assessment and care management process:

Processes and Models of Assessment and Review - Swansea;

Role of the Social Worker - Gwent;

Obtaining the Service User’s Perspective and Involvement - Flintshire;
Risk Assessment and the Shift to Independence — Vale of Glamorgan.

Newport in collaboration with the other 4 Local Authorities in Gwent was chosen as a pilot
site looking at the ‘Role of the Social Worker: Changing Staff Culture and Skills to
Facilitate the Shift to Greater Independence and Choice and Different Forms of Provision’.

The Newport part of the project is focusing on people with a learning disability.
For further information on the Pioneer Project please email: swhinfo@newport.gov.uk or

visit the Newport City Council Website (Social Care Pages) and click on the Outcome
Focused Pilot Project: http://www.newport.gov.uk/socialcare.
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Outcome Focused Pilot Project

Community and Adult Services have embarked on a joint project with the Welsh Assembly
Government to develop an outcome focused approach to developing and delivering
services.

The Project commenced on May 5™ 2009 and is limited to cases assessed via the Adult
Duty and Assessment Team. The pilot examines domiciliary support and is engaged with
delivery from 6 private providers and a designated part of the in house domiciliary care
service.

Our aim is by 2010 more people will:

Be living independently for longer;

Be able to live in their own homes safely and for longer;

Have more choice and control over their lives;

Be able to socialise in ways they want and be less socially isolated;
Have a better quality of life;

Have healthier lives.

Initial analysis has been shown to be positive with further work to be carried out regarding
future issues and recommendations.

For further information on the Outcome Focused Pilot project please email:
swhinfo@newport.gov.uk or visit the Newport City Council Website (Social Care Pages)
and clicking on the Outcome Focused Pilot Project: http://www.newport.gov.uk/socialcare.

Health Inspectorate Wales (HIW) Report

Health Inspectorate Wales has published its report into a homicide that occurred in
Newport in 2007.

You can download full details of the report from the Aneurin Bevan Health Board’s
website: http://ww.wales.nhs.uk/siteplus/866/document/143933.

The Health Board’s response in also available in:
English: http://www.wales.nhs.uk/siteplus/866/document/143934;and
Welsh: http://www.wales.nhs.uk/siteplus/866/document/143935.
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Free Bus Service Changes - Royal Gwent Hospital

Changes have been introduced to the free bus service between Newport City Centre and
the Royal Gwent and St Woolos Hospitals as of Friday 6™ November 2009.

It has been agreed that the most efficient way of supporting the current subsidy for the
service would be to introduce a charge of 60p per journey for all users. Passengers who
have free bus passes and who make up some 65% of the users, will obviously continue to
travel without charge. The service will be monitored by the Health Board to ensure that
visitors and patients are at no time disadvantaged.

Community Dieticians Win National Award
A dietetic project aimed at improving the nutrition knowledge and skills amongst health and
social care professionals has won a national award.....

The Aneurin Bevan Community Nutrition Education Programme was shortlisted from over
800 entries across the UK and won the National Training Award.

Community Dieticians, Caroline Bovey and Susan Barry were the only 2 winners from
Wales for a project that delivers a standardised food and nutrition course to staff that are in
a position to influence young people in the 0-25 age group.

Deputy Minister Initiates Debate on the Future of Paying for Care in
Wales

The Deputy Minister for Social Services, Gwenda Thomas has
launched the Green Paper on ‘Paying for Care in Wales'.

The Green Paper sets out proposals for reforming the current
system of paying for care and support for disabled and older people
who need it.

At the launch Gwenda Thomas said:

“This is a vitally important issues for all of us in Wales and it is essential that we get as
wide a debate as possible.”

A 15 week consultation period started on the 16™ November, with further information
available within the Consultation section on page 12 of this bulletin.




Updated Action Plan to reduce Suicide in Wales

The national action plan, ‘Talk to Me’, aims to raise awareness of suicide and
self-harm and encourage people to talk more about their problems to remove
the stigma associated with emotional and mental health problems.

Many of the draft recommendations have already been rolled out e.g. Mental Health First
Aid Training; ASSIST Training; an All-Wales telephone and text service; and an Assembly
Government funded national coordinator for Wales to increase awareness of Samaritans
services and support the delivery of suicide reduction programmes.

Following the consultation on the draft plan, a bite-sized course on recognising signs of
mental distress is also being developed for health professionals, to be rolled out in April
2010.

The responses to the consultation indicated that many professionals felt they had some of
the necessary skills and would find it difficult to take too much time out of their daily
schedules to complete a longer course. The programme, ‘Connecting with People’, has
been developed to reduce the stigma associated with self-harm and increase
understanding of self-harm and suicidal behaviour.

The programme has been awarded new funding totalling £85,000 from WAG to further
develop it to support delivery of the action plan. The Welsh Assembly Government has
also provided more that £400,000 a year for the 24-hour helpline and £100,000 a year for
the Samaritans coordinator, while £1.7 million for the training programmes comes from
Welsh Assembly Government and Lottery funding.

Health Minister Edwina Hart said:
“With one in four of us likely to experience some kind of mental health problem during
our lives, it is important that there is a better understanding and empathy with those
affected to make it easier for them to seek help”.

Chief Medical Officer for Wales, Dr Tony Jewell said:
“Calls to the 24-hour helpline have increased since last year, which is a promising sign
that people are more aware of the service and more prepared to talk about their

problems and concerns.”

Welcoming the plan, Simon Hatch, Samaritans director for Wales, said:

“We welcome the launch of ‘“Talk to me’, which aims to reduce suicide by encouraging
people to talk more about their personal difficulties. This focus aligns itself with the
very core of Samaritans work and our belief that giving people the opportunity to talk
can alleviate feelings of despair and reduce suicidal feelings”.

AR
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Plans to Expand Critical Care Centre at Royal Gwent Hospital

More than £1.5 million Welsh Assembly Government funding will be invested to expand
the critical care provision at the Royal Gwent Hospital, Newport, Health Minister Edwina
Hart has announced.

The funding will enable a phased increase of critical care beds from 14 to 18, along with
associated equipment.

In January, the Health Minister asked the Health Board for proposals to improve facilities
at the Royal Gwent Hospital while it continues to work on plans for the development of the
Specialist and Critical Care Centre. Aneurin Bevan Health Board plans identify the
Llanfrechfa Grange Hospital, Cwmbran, as the preferred site for the new centre and in July
the Minister gave her approval to this selection.

Mrs Hart said:

“The development of the Specialist and Critical Care Centre is part of the wider
Clinical Futures programme — an ambitious plan that aims to radically change the way
in which healthcare is delivered in the region and move away from a reliance on the
Royal Gwent Hospital and Nevill Hall Hospital.”

“The Health Board is working to assure me that the plans to develop primary and
community services to support the new Centre are robust given the number of beds in
the region that will be significantly reduced once it is opened. In the meantime, | want
to ensure people have access to critical care in Gwent when needed and that’s why |
am funding the expansion of the critical care unit.”

Key Milestone for Carers LCO

The Welsh Assembly Government’s plan to gain more powers to support carers in Wales
has received Royal approval. The Carers’ Legislative Competence Order (LCO) will enable
the Assembly Government to bring forward legislation on carers by way of Assembly
Measures.

The first of these measures, as announced by the First Minister earlier this year, will focus
on two key areas: the provision of information for carers and improving joint working
between agencies to ensure that there is more effective engagement with carers.

The Deputy Minister said:
‘I am delighted that we have received Royal approval for the Carers’ LCO as this will
now enable us to address the current deficiencies in service provision for carers in

Wales. The granting of this legislation competence will enable us to carry forward our
One Wales commitment on carers.”
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New Guidance Published to Protect Vulnerable Adults

The Welsh Assembly Government has published revised guidance which strengthens
arrangements to protect and safeguard vulnerable adults.

The statutory guidance — ‘In Safe Hands’ — has been updated following public consultation.
It clarifies the role of the Care and Social Services Inspectorate Wales (CSSIW) in
regulating care homes and reviewing local authority performance across Wales.

Jonathan Corbett, Acting Chief Inspector CSSIW, welcomed the new guidance and said:

“This guidance provides clarity on the role and responsibilities of CSSIW in adult
protection alongside that of other statutory agencies and partners.”

Young People in Wales Celebrate Healthier Lives

. A Welsh Assembly Government funded programme is celebrating
its first year of success in helping young people in Wales become

C ) mend fitter, healthier and happier.

Mind, Exercise, Nutrition, Do it...! (MEND) is a Wales-wide scheme
that helps children aged 7-13 and their families to lead healthier lives and lose weight in a
fun and interactive way.

In the past 12 months, 514 families have been involved in
MEND courses in Wales. Changes seen in children who have
completed the MEND programme include weight loss; smaller
waist sizes; increased fithess due to more exercise; less time
spent watching TV and playing video games and improvements
in self-esteem and confidence.

In twice weekly sessions families learnt how to make healthier choices when shopping,
how to cook nutritious tasty meals and have taken part in activity sessions designed to
increase their balance, agility, coordination and confidence.

As well as providing children with the opportunity to become healthier through small
changes in their diet and increased physical activity, they also make new friends with other
children in the same situation and parents build supportive networks in their local area.

Thanks to £1.4 million of WAG funding, the course now runs in 14 venues across Wales
(increasing to 21 in January 2010).

Paul Sacher, founder and research director of MEND, said:

“We are really thrilled with the results that we have seen in Wales and this just goes to
show that the programme works.”

For more information please visit the MEND website: http://www.mendprogramme.org.
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Consultation on the Revision of the Healthcare 16™ November 2009 -
h
Standards for Wales 8™ February 2010

The Healthcare Standards for Wales were first published in 2005 and it was always
intended that they be subject to periodic review. This consultation therefore sets out
proposals to update and revise the existing set of standards to come into force from April
2010.

The consultation runs for 12 weeks commencing on the 16™ November 2009 ending on
the 8" February 2010.

Since their inception, NHS organisations have used the Healthcare Standards for Wales
framework to help drive improvements in the standards of services for which they are
responsible. In the past three years NHS bodies have demonstrated progress against the
standards through an annual assessment enabling their patients and local communities to
see what they are doing well and where they plan to do better. Healthcare Inspectorate
Wales will be reviewing their processes for assessing compliance and progress against
the healthcare standards.

For further information and to download the covering letter and consultation documents
please visit the Welsh Assembly Government Website on:
http://wales.gov.uk/consultations/healthsocialcare/healthcarestandards/?lang=en.

Responses to the consultation can be completed using the online form or be sent by email
to: HCSConsultation@wales.gsi.gov.uk.

Paying for Care in Wales: Green Paper Consultation | 16" November 2009 -
H h
on Options for Reform 28™ February 2010

This consultation seeks your views on the Paying for Care in Wales Green Paper on
options for reform.

The consultation runs for 15 weeks commencing on the 16™ November 2009 ending on
the 28" February 2010.

The current system of paying for care for older and disabled people is over 60 years old,
and needs to change if we are to meet increasing demands and higher expectations. We
want to create a system that is simpler, fairer and more affordable for individuals, their
families and government.

For further information and to download the consultation document please visit the Welsh
Assembly Government Website on:
http://wales.gov.uk/consultations/healthsocialcare/payingforcareinwales/?lang=en.

Responses to the consultation can be sent by email to: payingforcare@wales.gsi.gov.uk.
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Consultation on Draft Practice Guidance on
'‘Developing a Commissioning Strategy for People
with Learning Disabilities’

20™ November 2009 -
12™ March 2010

This consultation seeks your views on draft practice for guidance drawn up by the
Learning Disability Implementation Advisory Group working with Assembly officials on
‘Developing a Commissioning Strategy for People with Learning Disabilities’.

The consultation runs for 12 weeks commencing on the 20" November 2009 ending on
the 12" March 2010.

The Deputy Minister for Social Services has agreed to consider whether the Welsh
Assembly Government should issue practice guidance on developing a commissioning
strategy for people with learning disabilities in the light of any consultation responses
received.

For further information and to download the covering letter and consultation documents
please visit the Welsh Assembly Government Website on:
http://wales.gov.uk/consultations/healthsocialcare/commissioningstrategy/?lang=en.

Responses to the consultation can be sent by email to:
Idstrategyconsultationreplies@wales.gsi.gov.uk.

Disability Sport Survey 2009

This is your chance to have a say on the future of disability sport in Newport. We are
conducting a survey to help us find out what people want from the disability sport
programme in Newport.

The survey is open to anyone with an interest in disability sport in Newport. The results of
the survey will be used to shape the disability sport programme within Newport for the next
twelve months and beyond.

Please take part by completing the survey located via a link on the Newport City Council
Website (Sports Development Pages): http://www.newport.gov.uk/leisure.

Carers Rights Day

On the 4™ December 2009 there will be
a National Carers Rights Day at The
Gallery, Newport Market, High Street
from 10am — 3pm. This years theme is
‘Caring for your Income and Pension’
and organisations attending include Age
Concern, Crossroads, etc (See page 5).

For further information please
contact either Sue or Louise at the
Carers Contact on (01633) 258376
or email:
carers.contact@newport.gov.uk.

4" Dec
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Memory Café: Alzheimer’s Society

Newport Branch

A Memory Café is taking place on the

15" December 2009, 10.30am — 2pm at  For further details, please contact
The Pavilion, Belle Vue Park. Worried Linda on (01633) 665110.

about your memory or caring for

someone who is confused and forgetful?

The Memory Café may be able to help.

15" Dec

Tea Dance

A Tea Dance is taking place on
Wednesday 16" December (2pm — 4pm)
at Newport Market, High Street. Join us
to dance to pre-recorded music or sit
and enjoy the fun, all welcome. You can
also take advantage of pensioner offers
too!

Mental Health First Aid (Wales) 2 Day
Course

This is part of the national training
programme for Wales and its partners
include WAG, HCW and Mind Cymru.
This improves mental health literacy and
helps people recognise the signs and
symptom’s of mental health problems; to
respond to various mental health crises,
engage with, support and signpost
people to appropriate professional help.
These courses take place at Jasmine
Centre, Treseder Way, Cardiff between
9am & 4pm and costs £86 per person.

For further information, contact the
Market Manager on (01633)
265069.

16" Dec

For further information or to book a
place on either course please
contact Cardiff and Vale Coalition Of
Disabled People on (02920) 255611
or email: niccy@cvcdp.org

National Aids Trust
World Aids Day

United Nations
International Day of Disabled Persons

1% Dec www.worldaidsday.org

2" Dec www.un.org/esa/socdev/enable
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