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Newport’s Health, Social Care and Wellbeing Bulletin

This bulletin brings together news, consultation and events

from across Health and Social Care
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Leading a Fulfilled and Healthy Life

To obtain a full or summary copy of
Newport’s Health, Social Care & Wellbeing Strategy 2008-2011
— “Leading a Fulfilled and Healthy Life”
Strategaeth Lechyd, Gofal Cymdeithasol a Lles Casnewydd —
“Byw Bywyd lach a Llawn”
contact the HSCW Team:

Telephone: (01633) 261447
E-Mail: hscw.strateqy@newport.gov.uk
Website: www.newport.gov.uk/healthyliving
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Healthy Living

Going for Gold - 5 for Life

The 5 for Life project has been running for 9 months in Newport and is going
from strength to strength. The project has visited over 12 schools in Gaer,
Maesglas, Caerleon, Bettws and Shaftesbury offering over 5000 children the
opportunity to take part in new sports and to learn about a healthy lifestyle.
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5 for Life have also run 3 Healthy Living Festivals that have all been really successful, with
the next Festival taking place at the new ‘Active Living Centre’, Bettws on Sunday 15"
November as part of the ‘Bettws Big Weekend’ (see page 2).

5 for Life will also be running their next family fun course from the 12" November for 6
weeks at Bettws Community Centre. This will include activities such as practical cooking,
belly dancing, yoga, golf, squash, first aid and healthy living sessions. It is a great
opportunity for families to get more active and learn new healthy living messages.

If you would like more information regarding any of the 5 for Life activities please contact
the 5 for Life Team on (01633) 261447 or email: nathan.bishop@newportlhb.wales.nhs.uk



http://www.newport.gov.uk/xpedio/groups/public/documents/plans_and_strategies/N_069205.pdf
mailto:hscw.strategy@newport.gov.uk
http://www.newport.gov.uk/healthyliving
mailto:nathan.bishop@newportlhb.wales.nhs.uk

To celebrate the new Active Living Centre, which has
replaced Bettws Leisure Centre (see page 8), Sport and
Leisure, Newport City Council have teamed up with 5 for Life
(Going for Gold) to hold a special free open weekend called
the ‘Bettws Big Weekend’ on Saturday 14" November and
Sunday 15™ November 2009.

On Saturday 14" November from 11am — 3pm, sport and leisure staff will give members
of the public their chance to experience first hand the new leisure facilities that the centre
offers. There will be interactive stands, taster sessions, centre tours, interactive
competitions and special ‘on the day’ membership promotions.

On Sunday 15" November from 11am — 3pm, residents are welcome to attend the 5 for
Life Healthy Living Festival — a free, fun family day out where you can learn more about
living a healthier life. Have a go at hockey, golf and even attempt the inflatable obstacle
course. There will be activities for all ages and members of the family from soft play
through to tackling the daring climbing wall. We also have gymnastics demonstrations and
taster workshops in activities such as Tai Chi and Dance

For more information on the new ‘Active Living Centre’ please contact (01633) 656757 or
visit www.newport.gov.uk/leisure.

For further details on the 5 for Life team and their Festival please call (01633) 261443 or
email: helen.hindley@newportlhb.wales.nhs.uk.

MEND

. MEND, Mind Exercise Nutrition.. Do it!, is one of the UK’s most
innovative and effective health and well-being programmes. The
C ) mend MEND programme is a free 10 week, fun healthy living programme,
getting children and their families fitter, healthier and happier.

The multi-component programme is for children aged 7-13, and places emphasis on
practical and fun learning based sessions designed to deliver improvements in family’s’
overall health, well-being and fitness levels. Sessions incorporate fun activities,
adventurous games, a supermarket tour and a chance to try delicious new foods! By
following the MEND principles, families will build a foundation for healthy living — for life.

Aneurin Bevan Health Board in partnership with Newport City Council and with funding
from Welsh Assembly Government is now offering MEND sessions (twice a week) FREE
OF CHARGE, with two programmes running simultaneously.

To find out if you could benefit from MEND call us today on (01633) 656656 or call 0800
230 0263.


http://www.newport.gov.uk/leisure
mailto:helen.hindley@newportlhb.wales.nhs.uk

MECHANIC Health Screening Day

The Minority Ethnic Communities Health Association For Newport:
Initiating Change Group (MECHANIC) is holding a Free ‘Health
Promotion Day on Wednesday 18" November 2009, 9am —
3.30pm at Community House, Eton Road.

‘Health Promotion Day’

Wednesday 18" November 2009
9.00 am -3.30 pm Get FREE advice from a hospital doctor, dentist, nurse, health
Community House, Eton Road screening and health promotion specialists.

Get FREE advice from a hospital doctor,

dentist, nurse, health screening and Everyone is welcome, with FREE refreshments available.

health promotion specialists.

Everyone welcome
FREE refreshments available

Learning Disabilities

The Wales Learning Disability Helpline - Mencap Cymru

The Wales Learning Disability Helpline is a service which
cap cymru provides support and information on issues that affect people
with a learning disability, their families and carers across
The vorce of tearing disability Wales.

The service is made up of: a telephone or email helpline, Regional Advisors, a Welfare
Benefits Advisor and the Mencap website.

We will try and give you all the information you need to make the best decision for you. We
can also give you details of other organisations that can help you.

The Regional Advisors can support you and give you information by phone, email, post, a
direct visit, or a combination of these.

We cover all kinds of subjects, including campaigns, community care, benefits, education,
employment, family and personal relationships, housing, holidays, services, etc. The
Welfare Benefits Advisor can support you with understanding and claiming your benefits.

The service is for people with a learning disability, their families and those who support
them, including professionals, or anyone who wants information on learning disability
issues. We offer a bilingual service in Welsh and English, and use Language Line for other
languages.

The telephone number is 0808 808 1111 and you can call us from 10am — 6pm from
Monday to Friday, and from 10am — 4pm on weekends and bank holidays. You can email
us at helpline.wales@mencap.org.uk. The website address is www.mencap.org.uk/cymru.



mailto:helpline.wales@mencap.org.uk
http://www.mencap.org.uk/cymru

Mental Health

Carers Group

Newport Alzheimer’s Society is holding a monthly ‘Carers Group’ for those who are caring
for someone who is confused and forgetful.

e Morning — 10am-12.30pm at GAVO, Church Road, Newport on the following date:
3" November 2009.

e Evening — 6-8.30pm at Newport YMCA, Mendalgief Road, Newport on the following
date: 10" November 2009.

For further information please contact Linda Williams on (01633) 665110.

Memory Café

Set up by the local Alzheimer’s Society in Newport and offers activities including dancing,
arts and crafts, music, exercise and advice on health and nutrition.

It takes places on a monthly basis at the Belle Vue Park Pavilion between 10.30am & 2pm
on the following date:

e 17" November 2009
For further information please contact Linda Williams on (01633) 665110.

Older People
Newport Good Neighbours Scheme

) positive about age

be holding an information day at Newport Central practical about life

Library, John Frost Square on the 11" November
2009 (Remembrance Day) between 10am and 3pm.

The WRVS Newport Good Neighbours Scheme will @ 0 :

WRVS was initially formed to help civilians during the Second World War — in evacuation,
emergency feeding and providing general care and support.

The Newport Good Neighbours Scheme is an excellent example of how the WRVS
continues to this day to help those in need in the community.

For further information on the scheme please phone the Project Co-ordinator on (07786)
635185, email: newport.gns@wrvs.org.uk or come along to the library on the day.



mailto:newport.gns@wrvs.org.uk

Senior Citizen's Information Day 2009

The 11" Annual event aimed at the over 50’s was held on Saturday

10™ October 2009 and attracted around 700 Newport Residents. w

Newport City Council in partnership with over 70 organisations came \E/

together in the Newport Leisure Centre to provide advice and 'nformagggcgg;

information. Scnday (0 Ocinbar 2000 1Oum - 2y
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Stallholders had the opportunity to give targeted advice and network &A‘ i

with other agencies and reported that they had been very busy all
day and that the day was “very successful and useful”, “a good
networking opportunity” and “nice to get everything together in one

place”.

Visitors to the event reported that it was “very informative, the free tea and coffee was
most welcome and all were kind helpful people”.

Stalls ranged from Age Concern; Alzheimer’s Society; Medicine Management; Will Writing;
Housing; Fire Service; Community Safety; Benefits and Pensions; Employment;
Communications and Telecare; Learning Opportunities from U3A; Volunteering at GAVO
and WRVS; Intergenerational Opportunities with the Share Centre; Museums & Heritage;
Leisure Services; Going for Gold; Care and Repair; Crossroads; Carers; Healthcare
Services; Audiology; Nutrition and Food Safety, etc.

Many visitors participated in consultations and were able to give their views directly to the
organisations as well as take away useful information for themselves or older relatives.

The event was attended by Deputy Mayor Val Delahaye and Mayoress Glenys Jarvis;
Deputy Commissioner for Older People Sarah Stone; Older Person’s Champion Clir
Richard White; AM Jonathan Griffiths; MP Paul Flynn; MEP Derek Vaughan; Corporate
Director Stuart Greenwell and the Leader of the Council Matthew Evans.




Supporting People

A National Outcomes Framework for Supporting People

The Supporting People Programme plans, develops and commissions housing related
support which develops an individuals’ capacity to live independently in the community and
maintain their accommodation. Services are developed for people with support needs,
such as old and young people; those at risk of domestic abuse; those with learning
disabilities, mental health and substance misuse issues; and those who are homeless.

A national Outcomes Framework in Wales has recently been developed and will:

e Be suitable for all client groups and service types funded through the SP Programme;
e Be compatible with any existing outcomes measures or systems in place;
¢ Not prescribe the service users level outcomes, how they are measured or collected.

Twelve local authorities in Wales have agreed to pilot these outcomes for 6 months,
including Newport. In order to pilot the outcomes as robustly as possible, in Gwent we
have invited service providers to take part that represent all client groups and service
types funded through the SP Programme, including; sheltered housing, extraCare,
supported housing, hostels, refuges and floating support services.

Draft National Outcomes Framework for Supporting People Services

People have the right to aspire to safe, independent lives within their community and the
financial security and health to enjoy that community.

People differ in the barriers they face in achieving these aspirations. Housing related
support seeks outcomes for people that are steps on the way towards these aspirations.

Outcomes should be person centred, purposeful, negotiated and agreed with the
individual and, if appropriate, with their advocates, supporters or carers.

Outcomes will be achieved through enabling maximum possible control, involvement
and understanding across the following areas where appropriate.

Promoting Personal and Community Safety — People are feeling safe and
contributing to the safety and wellbeing of themselves and of others.

Promoting Independence and Control — People are managing accommodation,
managing relationships and feeling part of the community.

Promoting Economic Progress and Financial Control — People are managing
money, engaging in education/learning, engaging in employment/voluntary work.

Promoting Health and Wellbeing — People are physically healthy, mentally healthy,
leading a healthy and active lifestyle.

For more information please contact the Newport City Council Supporting People Team on
(01633) 857550 or email: supporting.people@newport.gov.uk.
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Intermediate Care

G6went Frailty Programme - Staff Engagement Event

Happily Independent, Tuesday 24" November 2009, 12.30pm — 4.30pm, County Hall,
Cwmbran.

e The purpose of this second in a series of events is to update our staff on the activities
undertaken by the workstreams so far, and provide the opportunity for feedback.

¢ We will also discuss the operational issues that have been raised through various
meetings and workshops. The group work will provide the opportunity to share existing
solutions or to begin to work them out where they don’t already exist.

e We are seeking the views of staff on how we can best harness their expertise and work
together to bring about meaningful change for the better.

e |tis aimed at frontline staff (i.e. those that face service users and the people that
directly manage them) from existing Communities Based Services, the Aneurin Bevan
Health Board, Local Authorities, Voluntary & Independent Sectors.

To book a place at the workshop, please contact Sharon James on (01495) 742612 or
email: sharon.james@torfaen.gov.uk. (When booking please let us know of any dietary or
access requirements you may have).

For further information please contact Lynda Chandler, Gwent Frailty Programme Manager
on (01495) 742411 or email: lynda.chandler@torfaen.gov.uk.

Installation of Electric Wheelchair and Mobility Scooter Charger in
City Centre

Newport City Council installed an emergency charging point for electric wheelchair and
scooter users in the library at John Frost Square on Wednesday 7" October 2009 at
3.30pm. There are also proposals for the instillation of a 2 amp charger at the Riverfront.

The charging point is one of the first to be installed by a Council in the UK and was
donated by Rookwood Hospital in Cardiff, thanks to campaigning from Newport group
Disabled Open Opportunity Ringland Social (D.0.0.R.S.).

The new charger point will allow users of mobility scooters and electric wheelchairs to
recharge the battery if they need to while they are out in the City Centre. Founder of
DOORS Bernard Allen said: “We would like to say thank you to Councillors John Fortey,
Richard White and Hugh Clarke, who have all helped to push this forward. This is a
wonderful thing for disabled people in Newport — it will allow them much more freedom.”
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Newport High School and Active Living Centre

Newport High School and Active Living Centre — the landmark new development which will
replace Bettws High School and leisure centre opens for pupils, staff and members of the
public on the 9" November.

An official opening ceremony is due to take place later in the school year to celebrate the
Bettws project — the first of the Council’s ambitious capital programme of secondary school
developments across the city.

The new Active Living Centre was named after suggestions from members of the public
through a ‘name the centre’ competition. The winner, Lee Parfitt, was presented with an
iPod when his name was chosen out of many entries.

The new high class leisure facilities include a new 25m swimming pool and a changing
village incorporating family and disabled changing rooms. There will be also be a fithess
suite with the latest cardio-vascular and resistance equipment; a dance studio with a
sprung floor to house aerobics and dance activities; a sports hall for activities such as
badminton, indoor football, basketball and netball; and indoor cricket nets will be available,
as well as a community room to host meetings and children’s parties. In addition, the
leisure centre has a floodlit Astro Turf pitch (for football and hockey) and a multi-use
games area.

For more information on the new ‘Active Living Centre’ please contact (01633) 656757 or
visit www.newport.gov.uk/leisure.

Still Much to be Done to Create a Smoke Free Wales

First Minister Rhodri Morgan was speaking at the opening of the ASH Cymru Tobacco
Control Conference stating that Wales has much to celebrate in its bid to stop people
smoking, but warned there is still much to be done:

Chief Medical Officer, Tony Jewell said:

“Quitting smoking can almost immediately improve your health. Within 20 minutes of your
last cigarette your blood pressure and pulse return to normal and within a year the risk of a
heart attack is halved”. “Every year in Wales six thousand people die from smoking related
diseases, but people continue to smoke. While the smoking ban and initiatives like
ASSIST and Smoke bugs are making a significant difference there is still much to be done
in creating a smoke free Wales.”
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Experts Sought to Lead New Eating Disorder Teams

The Health Minister Edwina Hart has approved proposals by Health Boards to utilise
Assembly Government funding to develop two teams, one for North Wales and one for
South Wales, to improve diagnosis, care and support for those with eating disorders. The
South Wales team will be split to focus on individual health organisations across the area
but working together to share expertise.

The new teams will include specialists, working with existing GP surgeries, social service,
and mental health services. Funding of £0.5million is available this financial year to begin
the development of the service and provide extra training. This will rise to £1million every
year to develop sustained services.

Speaking ahead of World Mental Health Day on Saturday 10" October, Mrs Hart said:

“It is important that people with eating disorders, as with any other condition, have prompt
diagnosis and treatment, to ensure the best outcome”.

“The new teams will focus on a small, but extremely vulnerable group of patients, who
have not always had the level of care they need to recover and live more independent
lives.”

Innovative New Teaching Pack for Children with Low Vision

An innovative teaching pack to help partially sighted children make the most of their sight
has been launched by Gwenda Thomas, Deputy Minister for Health and Social Services.

The Low Vision Toolkit was developed by the Children’s Low Vision Advocate for Wales
and was piloted with young people and children across Wales. It is designed to teach
children with low vision about their sight and what they can do to make the most of it.

The bilingual teaching resource, funded by the Welsh Assembly Government and in
partnership with RNIB Cymru, is attracting world-wide attention. It consists of seven
modules which can be used on their own or together to form a complete training
programme.

The teaching pack will be given free to all specialist teachers working with visually
impaired children across Wales. Training sessions will be held to ensure the pack is used
to its full potential to help children use their sight effectively.

Ms Thomas said:

“Aimed at pupils from Key Stage 1-4, the toolkit is adaptable and can be delivered to small
groups or on a one to one basis and modified to suit the needs and abilities of the
individual pupils”.

AR
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Expansion of 'Designed to Smile' across Wales

The Health Minister Edwina Hart has announced that ‘Designed to Smile’, the Oral Health
Improvement Programme aimed at young children in Wales, is to be extended following
two successful super pilot schemes in North and South Wales.

In the scheme, delivered by the Community Dental Service, dental health support workers
deliver a supervised tooth-brushing programme in schools and provide toothbrushes and
toothpaste to school children along with oral health advice.

This announcement will see funding for the scheme double to £3.1 million for 2009/10
rising to over £3.8 million from 2010/11. As well as rolling out the scheme beyond the
existing pilot areas to targeted, Communities First schools in the rest of Wales, the
additional funding will allow the scheme to be extended within the pilot areas to from three
to five year olds to include six and seven year olds and a nursery based programme for
the youngest children under the age of three.

Health Minister Edwina Hart said:

“It is clear that more direct and also more innovative methods of delivering preventative
care are necessary if advances in child oral health are to be made”. “By teaching children
the importance of good oral health at an early age, they develop good habits they will carry

on into adulthood”.

NHS Reform

The reorganisation of NHS Wales, which came into effect on October 1 2009, has
created single local health organisations. These are responsible for delivering all
healthcare services within a geographical area, rather than the Trust and Local Health
Board system that existed previously.

The NHS in Wales now comprises the following bodies:

Health Boards NHS Trusts

e Aneurin Bevan Health Board; e \Welsh Ambulance Services NHS
Trust;

e Abertawe Bro Morgannwg University Health Board; e Velindra NHS Trust; and

e Cardiff & Vale University Health Board; e The Public Health Wales NHS
Trust

Hywel Dda Health Board;

Cwm Taf Health Board;

Betsi Cadwaladr University Health Board; and
Powys Teaching Health Board.

For more information please visit the NHS Reform Website:
http://www.wales.nhs.uk/sites3/home.cfm?orgid=811.
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Consultation on the Proposals to Introduce
Regulatory Fees for the Independent Healthcare 1" Sept - 30™ Nov 09
Sector in Wales

This consultation seeks your views and comments on the proposals to introduce regulatory
fees for the independent healthcare sector in Wales. The consultation runs for 13 weeks
commencing on the 1 September 2009 ending on the 30™ November 2009.

The consultation sets out proposals to make regulations to introduce fees for private
independent healthcare providers who apply for registration to Healthcare Inspectorate
Wales and those who are registered.

For further information and to download the covering letter and consultation documents
please visit the Welsh Assembly Government Website on:
http://wales.gov.uk/consultations/healthsocialcare/fees/?lang=en.

Responses to the consultation can be sent by email to:
pvhconsultationfees@wales.gsi.gov.uk.

Consultation on the Fulfilled Lives Supportive

. C . . 7™ Sept - 30™ Nov 09
Communities Commissioning Framework and Guidance

This consultation seeks your views on the Fulfilled Lives Supportive Communities
Commissioning Framework and Guidance. The consultation runs for 12 weeks
commencing on the 7™ September 2009 ending on the 30" November 2009.

Social care commissioning involves each Social Services authority fulfilling its statutory
duties and making decisions about what services are required to respond to the social
care needs of children and young people, adults and older people within their areas.

It also involves making decisions about the capacity, location, cost and quality of services
together with how and who will deliver them.

Once finalised, this Commissioning Framework and Guidance will be issued under Section
7 of the Local Authority Social Services Act 1970 and meets one of the central themes
contained within Fulfilled Lives Supportive Communities, the 10 year Social Services
Strategy for Wales.

For further information and to download the consultation letter and documents please visit
the Welsh Assembly Government Website on:
http://wales.gov.uk/consultations/healthsocialcare/fulfilledlives/?lang=en.

Responses to the consultation can be sent by email to:
dhsssocialservicesstrategy@wales.gsi.gov.uk.
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Disability Sport Survey 2009

This is your chance to have a say on the future of disability sport in Newport. We are
conducting a survey to help us find out what people want from the disability sport
programme in Newport.
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The survey is open to anyone with an interest in disability sport in Newport. The results of
the survey will be used to shape the disability sport programme within Newport for the next
twelve months and beyond.

Please take part by completing the survey located via a link on the Newport City Council
Website Homepage: http://www.newport.gov.uk.

18" Nov

Bettws Big Weekend

To celebrate the new Active Living
Centre, which has replaced Bettws
Leisure Centre, Sport and Leisure,
Newport City Council have teamed up
with 5 for Life (Going for Gold) to hold a
special free open weekend called the
‘Bettws Big Weekend’ on Saturday 14™
November and Sunday 15" November
2009 (See page 2).

Mental Health First Aid (Wales) 2 Day
Course

This is part of the national training
programme for Wales and its partners
include WAG, HCW and Mind Cymru.
This improves mental health literacy and
helps people recognise the signs and
symptom’s of mental health problems; to
respond to various mental health crises,
engage with, support and signpost
people to appropriate professional help.
These courses take place at Jasmine
Centre, Treseder Way, Cardiff between
9am & 4pm and costs £86 per person.

MECHANIC Health Promotion Day

On Wednesday 18™ November, 9am —
3.30pm a Health Promotion Day is being
held at Community House, Eton Road.
Get FREE advice from a hospital doctor,
nurse, health screening and health
promotion specialists, with everyone
welcome.

For more information on the new
‘Active Living Centre’ please contact
(01633) 656757 or visit
www.newport.gov.uk/leisure. For
further details on the 5 for Life
Festival please call (01633) 261443
or email:
helen.hindley@newportlhb.wales.nh
s.uk

For further information or to book a
place on either course please
contact Cardiff and Vale Coalition Of
Disabled People on (02920) 255611
or email: niccy@cvcdp.org

For further information please
contact Julia Osmond — NPHS
Team on (01633) 261430.
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18" Nov

Learning Disability Wales: Feel Good,
Stay Well

On the 18" & 19™ November, Learning
Disability Wales are hosting a Feel
Good, Stay Well Event at the Holiday
Inn, Newport. This aims to increase the
health & wellbeing of children & adults
with learning disabilities in Wales.

Gwent Frailty Programme — Staff
Engagement Event

Tuesday 24™ November 2009, 12.30pm
—4.30pm, County Hall, Cwmbran. Staff
update on the activities undertaken by
the workstreams so far, and provide the
opportunity for feedback (see page 7).

Carers Rights Day

On the 4™ December 2009 there will be
a National Carers Rights Day at The
Gallery, Newport Market, High Street
from 10am — 3pm. Groups all across
the UK will work together to support,
inform and speak up for the Uk’s 6
million carers. This years theme is
‘Caring for your Income and Pension’
and organisations attending include Age
Concern, Crossroads, Care & Repair,
Carers Contact, Department of Work &
Pensions, Supporting People, Young
Carers, etc.

Macmillan Cancer Support
Lung Cancer Awareness Month

Bonfire Night
World Diabetes Day

Mouth Cancer Action Week

CO Awareness

British Lung Foundation
World COPD Awareness Day

Department of Trade & Industry
International Diabetes Federation

British Dental Health Foundation

Carbon Monoxide Awareness Week
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For further information please
contact Rebecca Watkins on

Tel: (02920) 681160, email:
rebecca.watkins@learningdisability

wales.org.uk or visit
www.learningdisabilitywales.org.uk/f

eelgood.php

To book places please contact
Sharon James on (01495) 742612
or email:
sharon.james@torfaen.gov.uk. For
further information please contact
Lynda Chandler on (01495) 742411
or email:
lynda.chandler@torfaen.gov.uk.

For further information please
contact either Sue or Louise at the
Carers Contact on (01633) 258376
or email:
carers.contact@newport.gov.uk.

www.macmillan.org.uk

www.dti.gov.uk/fireworks

www.worlddiabetesday.org

www.dentalhealth.org.uk/mouth

Wwww.Co-awareness.org

www.lunguk.org
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Brake — the Road Safety Charity

rd th
237 =297 Nov ' piad Safety Week

www.roadsafetyweek.org

To contribute to this bulletin please contact Wayne Tucker on

Newporl  EENRENTCyE— 01633 261447 or e-mail: wayne.tucker@newport.gov.uk
ccccc = eXleuhvd
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