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Who are we?

We are a team of people who
can help and support adults
who have a learning disability

In our team we have:

Learning Disability Nurses

Social Workers,

Social Work Assistants,
Person Centre Planning
Organiser and a Transitional
Planning Officer
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Occupational Therapist
and OT Assistant

Clinical Psychologists

Psychiatrists
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We can also ask other
people to help:

Community Dentist

Dieticians

Physiotherapists

ABHB/PIU912 — November 2009
Expiry Date:- November 2012

Page 5



Speech and Language
Therapist

Art and Music Therapies

Welfare Rights Advisor

Family Aide Service and
Adult Placement
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How can we help?

We always try and
understand why people are
having problems and talk
about what people want help
with.

We will talk with you and
your carers and work out a
plan about how to try and
help.

We will always work towards
you having as much freedom
and choice in your life as
possible.

Sometimes we talk to your
carers, doctors, nurses, or
hospitals, about how they can
help you.
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Who else can we work with?

To give you the best help we can,
we often work together with
other people. These include:

Voluntary organisations e.g.

~
(M ENCAP cvvr MENCAP

Deall anabledd dysgu
Understanding learning disability
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ACTION Advocacy,
WALES

Newport People First,
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GP and District Nurses

Home Care
Accommodation and
Residential Services

Education: Colleges and
Further Education
Employment Opportunities
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How can you contact us for
help?

Any adult with a learning
disability can contact us or
ask a friend or relative to
contact us. You can contact

us by telephone,

Tel:
01633 656656
(Social Services)

01633 235234
(Health)

or
letter - write to

Newport Community
Learning Disabilities
Adult Team

Third Floor,

Royal Chambers,
High Street,
Newport,

South Wales

NP20 1FP
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= Referral GPs, Local Authority Staff,
Social Workers, Nurses,
Voluntary Organisations as
well as other health providers.

{ R We also accept referrals from

Private Information

All Information about your
care is private.

There will be times when we
have to share your
information with other
professionals. We will tell you
about this and we will include
you in all parts of your care.
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If you do not want our help it's
ok to say NO.

If you wish to talk about our
services

or

If you are happy or not happy
about our services please ring

Team Manager
(Social Services) on 01633 656656

or

Team Manager (Health) on 01633
235234

If you need help and advice after
5 pm or at weekends, please ring
your GP or out of hours duty team
on 0800 3284432
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