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A Single Integrated Plan (SIP) ‘Feeling Good About Newport’ was published on 1 April 2013.  A SIP is the 
defining statement of strategic planning intent for the local authority area. It contains the Local Service 
Board’s (LSB) vision for improving the city over the next three years. The SIP identifies key priorities that, as 
an LSB, we will work towards achieving over the next few years. These priorities have been identified as 
those where the LSB and other key stakeholders must work together to achieve success.   
 
The SIP replaces the following plans and strategies: 

 Community Strategy 

 Health, Social Care and Wellbeing Strategy 

 Children and Young People’s Plan 

 Community Safety Plan 

 Prosperous Newport Plan 
 

The Welsh Government challenged all local authority areas in Wales to develop a Single Integrated Plan 
(SIP) and rationalise partnerships by 1 April 2013.  The statutory guidance ‘Shared Purpose – Shared 
Delivery’ sets out the role of local government and their partners, through Local Service Boards (LSBs), in 
helping to improve service delivery by working together to plan, work, deliver and improve outcomes.  The 
guidance is intended to integrate local service planning, streamline partnership working, and strengthen 
the strategic role and accountability of the local service board (LSB).  In Newport, a review of partnership 
arrangements was undertaken in 2012 and a new structure is now in place. 
 
The guidance replaces existing statutory guidance deriving from a number of pieces of legislation 
(Community Strategy, Children and Young People’s Plan, Health Social Care and Wellbeing Strategy).  
Community Safety planning is non-devolved so the guidance is advisory only for Community Safety planning 
in Wales.  The guidance states it is the role of the LSB to use its local needs analysis to determine which will 
be the highest priorities for local action.  There is an expectation from the Welsh Government that a single 
integrated plan should be underpinned by a single needs assessment, but this should be viewed as part of a 
more innovative and thorough approach to evidence and analysis. 
 
More recently, the Welsh Government has introduced the Wellbeing of Future Generations Act. The Act is 
about improving the social, economic, environmental and cultural wellbeing of Wales. It will make the 
public bodies listed in the Act think more about the long-term, work better with people and communities 
and each other, look to prevent problems and take a more joined-up approach.  To make sure we are all 
working towards the same vision, the Act puts in place seven wellbeing goals: 

 A prosperous Wales 

 A resilient Wales 

 A healthier Wales 

 A more equal Wales 

 A Wales of cohesive communities 

 A Wales of vibrant culture and thriving Welsh Language 

 A globally responsible Wales 
 
Part 4 of the Act establishes a Public Service Board (PSB) (currently the LSB) on a statutory basis for each 
local authority area and a requirement to publish a Local Wellbeing Plan. Each PSB must prepare and 
publish an assessment of the state of economic, social and environmental wellbeing in its area. 

The Issue for Newport 

The Single Integrated Plan (SIP) is designed to reflect local and regional outcomes, and focus on meeting 
the needs of those residents most in need and those areas that are most deprived.  Area planning will put 

Introduction 

http://wales.gov.uk/docs/dpsp/publications/120619sharepurpdeliveryen.pdf
http://wales.gov.uk/docs/dpsp/publications/120619sharepurpdeliveryen.pdf
http://gov.wales/topics/people-and-communities/people/future-generations-bill/?lang=en
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people at the centre of public services and the community. Tackling issues that can make a real difference 
to people’s lives in the long term is key to the success of this strategy. 
 
Sustainable development is the overarching policy framework which integrates social, economic and 
environmental actions to achieve a common vision for Newport.  It involves ensuring that all actions are 
economically, socially and environmentally sustainable and so contribute to overall community wellbeing, 
now and in the future. 

The main challenges for Newport and those which contribute to disadvantage are across educational 
achievement and employment, crime and anti-social behaviour, health inequalities, and child poverty.  
Economic regeneration alongside community regeneration are key factors that can transform local 
neighbourhoods and the lives of local people. Focus must be on narrowing the gap between the least and 
most affluent areas of the city by addressing areas of activity including employment, health, housing, 
education, community safety and the environment. 

Ward Profiles 

The LSB has agreed to develop an area based approach to delivering services at a local level. This process 
involves improving and joining up local services, whilst focusing on specific neighbourhood areas and being 
more responsive to local needs. To facilitate this there must be systems for robust data analysis, 
intelligence gathering and community engagement. This allows the partnership to improve services and 
reduce gaps in outcomes such as education, community safety and quality of life measures.  
 
In support of this a profile of Newport has been developed which provides a comparison across the 20 
designated ward areas and includes positive news for Newport, issues of concern and the key factors which 
impact on our citizens and local communities.  The Newport overview is supported by individual ward 
profiles which provide more in-depth analysis and detail with the aim of providing a snapshot of the local 
area.  
 
In order to understand the needs of different communities across the city, information within the profiles 
include demographics, health, housing, education, employment, community safety, facilities and the local 
environment. These profiles can be used as an evidence base to identify the need for developing new 
services. 
 
To support the UNA, Newport Overview and ward profiles, a local data observatory has been developed 
called Newport Atlas. 

Our Vision for Newport 

 

“Working together to create a proud and 
prosperous city with opportunities for all” 

 

http://www.newport.gov.uk/atlas/en/Home.aspx
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In June 2010, One Newport LSB agreed to a new approach of developing the first Unified Needs Assessment 
(UNA) which was published in November 2010 and used to inform the development of the previous core 
plans.  A revised version was published in May 2012 which included more detail and analysis in order to 
meet the statutory requirements of Community Safety planning.  Since then, the UNA has been reviewed 
and updated on an annual basis.  This is the fifth version of the UNA for Newport. 
 
Undertaking only one needs assessment has allowed partners to share intelligence, reduce the cost of 
research and duplication of information, and assess the impact of initiatives over time by continuously 
monitoring the changing needs of the local population.  The UNA has enabled partners to establish a clear 
set of priorities and will be used to inform the commissioning of services.  This approach supports the work 
of the single integrated plan and offers the potential to explore closer working relationships between 
partners.   
 
The key building blocks of the Single Plan include a robust evidence base from which to determine the 
greatest priorities for action at a local level.  This UNA provides a more robust approach to analysing the 
available evidence in order to support an outcomes based approach and identifying priorities for shared 
action and improvement.  This UNA informs a core set of shared priorities and a common set of outcomes 
for Newport and its residents. This UNA has enabled partners to pool information and expertise in order to 
develop a public service ‘intelligence’ function at a local level.   
 
The UNA is revised on an ongoing basis throughout the year to review existing data, update information 
and analysis, and monitor progress.  This report is published on an annual basis, and sets out a summary of 
the issues facing the local population of Newport and presents public opinion, background information and 
baseline data which can be used to determine the priorities for the LSB and the Single Plan. 
 
Our Process 
 
A project group exists with the task of combining the core baseline data and additional qualitative 
information required to inform strategic planning.  Members of the project group include lead officers from 
the centralised Partnership Support Team who work with representatives from key partner agencies 
including Aneurin Bevan University Health Board, Gwent Police, Communities First, Public Health Wales, 
and across organisation departments including housing, leisure, social services and economic development.  
 
The Results Based Accountability (RBA) approach to planning services was used to develop this unified 
needs assessment.  RBA focuses attention on the results (outcomes) that the services are intended to 
achieve. The approach was developed by Mark Friedman in the United States.  There are two parts of RBA: 
Population accountability and Performance accountability. 
 
Population accountability is the main focus for this needs assessment.  RBA defines outcomes as ‘conditions 
of wellbeing for populations’ and are a key part of this approach as they define what it is we are trying to 
achieve.  RBA outcomes have been agreed in the SIP ‘Feeling Good About Newport’.  These outcomes will 
be supported by population indicators which further define the success criteria.  This will help demonstrate 
delivery and allow the LSB to clearly account for the progress being made towards all the core plans and 
strategies. 

Qualitative Information 

Regular consultation and engagement takes place throughout the year with local people, businesses, 
visitors, workers, and the community.  Various consultation activity has taken place over the last few years 
including Involve Newport citizen’s panel, local events, focus groups, community groups as well as use of 
bulletins and newsletters, websites, Newport Matters and local media.  Consultation and engagement 

Our Approach 



       

Page | 6  
 

results from other sources have also been considered including the Single Integrated Plan, Children and 
Young People’s Needs Assessment,  Local Development Plan, Economic Development strategy, ‘Partnership 
and Communities Together’ (PACT) priorities, and children and young people participation events. 
 
A full analysis of all consultation responses is available on request. 

Quantitative Information 

Using the RBA approach the partnership team, in consultation with various key stakeholders, identified a 
number of headline population indicators for each Single Plan outcome that could be used to establish the 
needs of the local population.  Each population indicator was subject to detailed analysis involving key 
partners and lead officers from across organisations. 
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As one of Wales’ newest cities, Newport forms the gateway between Wales and England and the economic 
motor for the South East Wales region. In spite of the tough economic climate facing the city and the UK as 
a whole, it continues to undergo some of the most far-reaching changes seen in the locality during the last 
100 years and heralds the newest and perhaps most exciting chapter in the city’s history.  Those who know 
the city well will recognise it as a multi-cultural community with its own unique atmosphere where 
traditional industries exist alongside new electronics and financial service sectors.   
 
For all its historic interest, Newport has more than it’s past to commend it. After losing some of its core 
industries, the city is successfully proving that it can re-establish and adapt itself as a centre of modern 
industry and commerce. We provide jobs and opportunities for local people, the communities along the M4 
corridor and the eastern valleys.  
 
Newport covers a geographical area of just over 73.5 square miles.  It is a vibrant, forward-thinking city 
steeped in a rich heritage, natural areas, biodiversity and landscape.  Protection of this environment as well 
as our urban centres will make Newport a more attractive place. 

Newport City 

Newport consists of 20 Wards, 14 Community Councils and 95 Lower Super Output Areas.  The 
geographical area of Newport covers 217.7km2, approximately 1% of the total area of Wales at 21,225 km2.  
The current population of Newport is 146,841 based on the most recent ONS 2014 Mid-Year Population 
Estimate, which is a percentage increase of 0.2% compared to the previous year and approximately 4.75% 
of the total population of Wales. The 2014 StatsWales Dwelling Stock Estimates 2014 indicate that the total 
number of dwellings in Newport is 64,642, a percentage increase of approximately 2% based on 2011 
figures.  

About Newport 
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Newport is undergoing major changes with many parts of the city being redeveloped to create a better 
environment for people to live, work and visit. It has a distinctive role as a city and the recent opening of 
Friars Walk shopping centre along with other developments aim to revive the city centre and the 
surrounding districts to make it a more sustainable city where people can live closer to places where they 
work and shop and are encouraged to use public transport. Newport has a key regional role within south 
east Wales and partner agencies are working together to regenerate the city and turn it into a thriving 
centre for business, leisure and living. The image of the city has suffered in recent years and work is 
underway to increase community confidence and to encourage people to feel good about the city and to be 
proud of where they live.  

Population and Households 

In 2014, the population of Newport was estimated at 146,8411. The population was evenly split with 49% 
male and 51% female.  The overall population has increased by 0.76% since 2011, with the highest increase 
of 10% for people aged 65 to 74 years.  Those aged 65 and over increased by7.2%.  However, the 
population has risen by 7.2% between 2001 and 2011.   
 
The age structure of the population broadly reflects wider trends evident in Wales and the UK.  Newport 
has an ageing population, and increased life expectancy and overseas immigration has resulted in moderate 
population growth which is likely to continue in the foreseeable future.   
 
Newport Population Growth 2001 – 2014 
The tables below indicate the population growth for Newport between 2001 and 2014.  They include 

statistical data produced by the Office for National Statistics (ONS) and most recent 2013 Mid-Year 

Population Estimates released at local authority level in July 2014.  

 

Newport 2001 2011 2012 2013 2014 

Population Statistics 2001 – 2014 137,014 145,736 146,106 146,558 146,841 

 

 Newport 2011 Newport 2014 
% Total Population 

2014 % Difference  

All Ages 145,736 146,841 100.0 +0.76  

Aged 0 to 15 29,388 29,329 19.97 -0.20  

Aged 0 to 4 9,543 9,602 6.54 +0.62  

Aged 5 to 15 19,845 19,727 13.43 -0.59  

Aged 16 to 64 92,597 92,061 62.69 -0.58  

Aged 16 to 24 18,036 17,557 11.96 -2.66  

Aged 25 to 44 38,225 37,422 25.48 -2.10  

Aged 45 to 64 36,336 37,082 25.25 +2.05  

Aged 65 and over 23,751 25,451 17.33 +7.16  

Aged 65 to 74 12,544 13,809 9.40 +10.08  

Aged 75 to 84 8,059 8,397 5.72 +4.19  

Aged 85 and over 3,148 3,245 2.21 +3.08  

 

 

 

 

                                                           
1 Office for National Statistics (ONS), 2014 Mid-Year Population Estimates  
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Population Growth 2001 to 2011 
   

 Overview 2001 Overview 2011 % Diff  

All Usual Residents 137014 145736 +6.4%  

Age 0 – 4 9052 9543 +5.4%  

Age 5 - 7   5614 5194 -7.5%  

Age 8 -9    3941 3363 -14.7%  

Age 10 – 14    10179 9402 -7.6%  

Age 15 2004 1886 -5.9%  

Age 16 -17 3723 3881 +4.2%  

Age 18 - 19 3099 4114 +32.8%  

Age 20 - 24 7214 10041 +39.2%  

Age 25 - 29 7685 9406 +22.4%  

Age 30 - 44 30142 28819 -4.4%  

Age 45 - 59 25507 27829 +9.1%  

Age 60 - 64 6753 8507 +26.0%  

Age 65 -74 11789 12544 +6.4%  

Age 75 - 84 7923 8059 +1.7%  

Age 85 - 89 1572 2115 +34.5%  

Age 90 and over 817 1033 +26.4%  
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Identity 

The most recent Census data in 20112 shows the population of Newport is made up of 89.9% of people 
from a white background and 10.1% of people from a non-white background.  The city has the second 
largest number of people from a non-white background of the Welsh Councils after Cardiff.  The number of 
people from a non-white background has continued to increase with an estimated 6.6% of the population 
from a minority ethnic background in the city in 20093, an increase from 4.8% in 20014.  This is a higher 
proportion of people from a non-white background than for Wales as a whole.  
 
Over the past few years the city has experienced changes in the make-up of its population. The increase in 
the percentage of the population from a non-white background far outweighs the minimal national 
increase, coupled with a drop between 2007 and 2009. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

                                                           
2 2011 Census (Table KS201EW), Office for National Statistics (ONS) 
3 Annual Population Survey, 2009 
4 2001 Census 
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Asylum seekers, refugees and migrants 
 
This information shows the percentage of non-UK born residents in Newport based on Office for National 
Statistics (ONS) information from the Annual Population Survey and Labour Force Survey.  According to this 
data, Newport has the third highest number of non-UK born residents in Wales.  Research reports indicate 
that areas with a higher than average percentage of ethnic-minority residents are favourable with newly 
arrived people from ethnic minority backgrounds, making Newport a ‘favourable’ destination for migrants.  
 
There are various ‘categories’ of migrants such as students, skilled workers, people joining their family and 
European Union (EU) migrants. People from Roma background could be considered as a sub-category of EU 
migrants due to their specific culture. The ONS criteria ‘non UK born’ would also include asylum seekers 
and refugees; needs vary per category and within categories.  
 
Different categories of migrants have varying eligibility criteria with regard to accessing services and 
benefits, which can make assessments very complex.  Some eligibility criteria for asylum seekers are 
different in Wales then in other parts of the UK due to legislation on devolved areas in Wales.  

 
 

Total nr of residents, number and % of non-UK born residents (nrs in thousands) 
 UK 

total nr of 
residents 

UK:       nr 
non-UK 
born 
residents 

UK:       % 
of non UK 
residents 

Wales 
total nr of 
residents 

Wales: nr 
of non UK 
born 
residents 

Wales: % 
of non UK 
residents 

Newport 
total nr of 
residents 

Newport: 
nr of non 
UK born 
residents 

Newport: 
% of non 
UK 
residents 

01/07-12/ 07 60,133 6,342 10.5 2,942 129 4.4 139 11 7.9 

07/08-06/09 60,762 6,843 11.3 2,959 140 4.7 139 11 7.9 

04/09-03/10 61,037 6,936 11.4 2,968 147 5.0 139 9 6.5 

04/10 -03/11 61,458 7,238 11.8 2,977 149 5.3 140 11 7.9 

Census 2011  63,182   3,063 155* 5.1* 145 11* 7.9* 
                      No data available        * Does not include Republic of Ireland 

For the year 04/10 – 03/11, ONS distinguished between ‘EU’ and ‘non-EU’ non-UK born residents per Local Authority: according to these figures 
Newport had 4,000 EU and 7,000 non- EU non-UK born residents.  

ONS provided a caveat for the non UK born EU residents figures as ‘not reliable for practical purposes’ 
 

 
 
Asylum seekers and refugees 
The rate of turnover for asylum seekers in Newport was approximately 90% in 2012. A higher rate of 
turnover is likely to affect service provision and community cohesion. 
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Until 2001, relatively low numbers of asylum seekers and refugees decided to settle in Wales compared to 
some parts of the UK.  The numbers of asylum seekers and refugees increased when Wales became a 
dispersal area. The number of asylum applications in 2015 has seen an increase of 10% compared to the 
year before[1] .  According to the same Home Office information, the number of people seeking asylum in 
Newport was 459 at the end of June 2015. 
 
The rate of turnover has seen increased from 90% in 2012 to around 100% in 2015 due to faster average 
decision-time from the Home Office. The higher rate of turn-over is placing a higher demand on service 
providers and may increase the risks for community cohesion. 
 
Service provision to people seeking asylum and refugees by NGO’s has decreased significantly in recent 
years. The dedicated asylum youth service YASS, the training and employment support from DPIA and the 
one stop shop from the Welsh Refugee Council have all ceased; the latter means that there is no longer a 
dedicated place in Newport where refugees can access information, support and guidance. Support 
services are now available via a telephone service, but the service does not include advocacy. This has an 
adverse impact on people’s health and wellbeing. 
 
No Recourse to Public Funds and safeguarding issues such as honour based violence and trafficking are key 
emerging themes for service providers. For service users the lack of, or limited access to information and 
tenancy support appear to be the key emerging themes 
 
Migrants 
Various reports acknowledge that data collection systems for numbers of migrants have weaknesses, which 
puts limitations on their reliability.  The lack of an agreed definition of ‘migrants’ further exacerbates 
reliable data collection when corroborating data from a variety of sources.  
 
According to the data, the numbers for non-UK born residents for the UK and Wales show a steady increase 
over time, while the number/percentage of migrants appears in Newport to be more or less similar over 
the last few years, with an apparent ‘dip’ in 2009/2010. It is not clear whether this dip is reflecting the 
actual situation and if so, what the reasons are, or whether it is related to the way data is collected. 
 
The 2011 census found that 8% of Newport’s residents is born outside the UK. Although Newport has a long 
history of attracting international migrants, the majority of people not born in the UK arrived in Newport 
relatively recently. 7.5% of Newport’s non UK born population arrived in the UK before 1961 but 57% 
arrived after the year 2000.   
 
The top ten countries of origin of people born outside the UK is, in order of highest numbers: Pakistan, 
India, Bangladesh, Poland, Philippines, Germany, South Africa, Nigeria, Italy, Zimbabwe. Feedback from 
Education and Social Services indicate that people from Roma background have very specific needs in 
addition to those of the general new-migrant population. 
 
Migration is also likely to be a major factor in the youthfulness of Newport’s population. Over 50% of 
people were aged between 20 and 44 when they first arrived in the UK, with the most common age group 
being 20 to 24.   
 
 
The constant number does not reflect the rate of ‘turnover’ or transience of the migrant population.  A 
report from the Welsh Government appears to indicate that the rate of turnover in south east Wales is 
relatively low in comparison with other areas of Wales, but anecdotal evidence from Gwent Education 
Minority Ethnic Service (GEMS) seems to indicate otherwise. Although the migrant population is often 
referred to as ‘transient’, an East European migrant survey conducted in Newport in 2011 indicated that 
more than half of those questioned (64.4%) intended to stay in Newport for longer than 5 years. Availability 

                                                           
[1]  https://www.gov.uk/government/publications/immigration-statistics-april-to-june-2015/asylum  

https://www.gov.uk/government/publications/immigration-statistics-april-to-june-2015/asylum
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of employment and accommodation were the main factors for moving to Newport. Results of the survey 
indicate that migrants make most use of parks, schools and churches; the use of other services is limited; 
the results of the survey indicate that many new-arrived people are not aware of services provided in 
Newport. 
 
Service areas such as health, education, housing, social services and police report an increased involvement 
with migrants.  However, due to lack of data it is not clear whether the incidence and level of involvement 
is lower, equivalent to or higher than expected, based on the migrant-percentage of population. Good 
communication with migrants is essential. Determining the language and suitability of format (e.g. written, 
audio, face to face, telephone) and support available, such as advocacy and interpretation are critical 
elements to ensure effective communication. This will in turn benefit budgets and customer care as it 
contributes to determining the appropriate service. 
 
In addition, other issues highlighted for both migrants and asylum seekers include the need for more 
advocacy and floating support for migrants, lack of a strategic approach to information and service 
provision for new migrants and lack of coordination between services for migrants, asylum seekers and 
refugees. 
 
Gypsy and Traveller population 
 
The 2011 census recorded 28 households living in Newport headed by someone who was a Gypsy or Irish 
Traveller. 26 were living in bricks and mortar and 2 in a caravan. This is a significant underrepresentation of 
the true figure. It is likely that many households would not have completed the census – both because they 
were living on unauthorised sites or encampments and as such did not appear on official records or 
because of a mistrust of the purpose of the census. Where people did receive forms lower than average 
literacy levels mean that some households would not have completed them, and where they were 
completed some households would have chosen not to identify as Gypsies or Irish Travellers.  
 
Between April 2012 and July 2015 20 applications for rehousing have been received from Gypsy or Irish 
Traveller households. 17 were resident in Newport, of which 11 were living in caravans. Of the remaining 6 
households 3 were Czech Roma living in bricks and mortar. The numbers of private Gypsy and Traveller 
sites in Newport vary as new sites appear and enforcement action is taken against unauthorised sites. As of 
July 2015 there were 4 private sites with permanent planning permission and 1 site that was immune from 
enforcement action.  There were also 7 unauthorised developments and 2 long term unauthorised 
encampments. 
 
Part 3 of the Housing (Wales) Act 2014 requires local authorities to make an assessment of the 
accommodation needs of Gypsies and Travellers residing in or resorting to their area and work was 
undertaken to update the existing the accommodation assessments to inform the development of the Local 
Development Plan. This led to an immediate identified need of 23 pitches being included in the Plan, which 
was projected to rise to 43 by 2026. The need for transit pitches remains at 7. 
 
There will also be many gypsies and travellers living in bricks and mortar accommodation, often because of 
the lack of sites.  In addition to the need for accommodation, many gypsies and travellers face significant 
difficulties in accessing services (such as health and education), particularly when they are resident on 
unauthorised encampments. The health of gypsies and travellers is much poorer than that of the general 
population, and that of other marginalised groups. Factors which have a negative health impact on gypsies 
and travellers include lack of awareness of services, high levels of poverty, poor literacy skills and a lack of 
knowledge and awareness of health issues among the community. 
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Welsh Language Skills 

The 2011 Census statistics for Newport indicate that the percentage of the population who can speak, read 
and write Welsh is 6.3%.  
 
The thematic map illustrates Welsh Language Skills by percentage range for each ward in relation to the 
population who can speak, read and write Welsh including the upper and lower quartiles. 
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Wealth and Deprivation 

In Newport, neighbourhoods with some of the country’s highest levels of social deprivation sit next to some 
of those with the greatest affluence. The Wales Index of Multiple Deprivation (WIMD) is the official 
measure of deprivation for small areas in Wales. The WIMD 2014 is made up of eight types of deprivation 
or domains: employment, income, education, health, community safety, geographical access to services, 
housing and physical environment.  

 
The index indicates that Pillgwenlly 4 lies within the top 10% most deprived Lower Super Output Areas for 
the Income, Employment, Education, Health, Housing and Community Safety domains. Collectively, these 
domains have a combined weight of 85% in the overall index. Pillgwenlly has moved from rank 27 in 2011 
to 10 in 2014. In particular this could be attributed to it becoming relatively more deprived in the Income 
and Employment domains (which have a high weighting within the Index), as well as in the Health, 
Education, Housing and Access to Services domains.  
 
The index Community Safety domain indicates that the Lower Super Output Area of Stow Hill 2 was one of 
only two Lower Super Output Areas that moved from the 50% least deprived group to the top 10% most 
deprived group in Wales.  In contrast the Community Safety domain indicates that the Lower Super Output 
Area of Bettws 4 was one of seven Lower Super Output Areas that moved from the top 10% most deprived 
group to the 30-50% most deprived group in Wales. The domain also indicates that the Lower Super Output 
Area of Beechwood 4 was one of two Lower Super Output Areas that moved from the 10-20% most 
deprived group to the 50% least deprived group in Wales.  
 
The index Physical Environment domain indicates that Newport has the second highest proportion (29.5%) 
of Lower Super Output Areas in the most deprived 10% and the highest percentage of Lower Super Output 
Areas in the most deprived 50% in Wales (80.0%). This is because many of the Lower Super Output Areas 
were in the most deprived 50% for air quality and at least one other physical environment indicator. 

Newport and the Welsh Index of Multiple Deprivation (WIMD) 

http://wales.gov.uk/topics/statistics/theme/wimd/wimd2011/?lang=en
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The Welsh Index of Multiple Deprivation domain for physical environment identifies Newport as having 
eight of the top nine most deprived Lower Super Output Areas in Wales and in the top 0.5% overall.  These 
are Lliswerry 5, Lliswerry 7, Lliswerry 3, Lliswerry 4, Tredegar Park 2, Victoria 1, Lliswerry 6 and Tredegar 
Park 1. 
 
As a local authority Newport (29.5%) has the second highest proportion of Lower Super Output Areas in the 
most deprived 10% in Wales for physical environment. This was due to a high proportion of Lower Super 
Output Areas in Newport being among the most deprived for a combination of most of the physical 
environment indicators. Newport had the highest percentage of Lower Super Output Areas in the most 
deprived 50% in Wales (80%). This is because most of the Lower Super Output Areas in Newport were in 
the most deprived  
 
The WIMD domain for physical environment domain includes measures in relation to: 

 Air quality pollution concentrations 

 Air pollution emissions 

 Flood risk – taking flood defences into account 

 Proximity to waste disposal and industrial sites 

 
Newport comprises nine Air Quality Management Areas – Allt-yr-Yn, Beechwood, Caerleon, Malpas, 
Ringland, Rogerstone, Shaftesbury, St Julians and Victoria. 

 

Physical Environment 
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The Welsh Index of Multiple Deprivation domain measures average travel time to geographical services 
either by walking or using public transport (i.e. bus) or both. Access to geographical services across 
Newport is generally good.  These include the ward areas of St. Julians, Allt-Yr-Yn, and Victoria which rank 
in the top 1% of least deprived areas in Wales for access to services.  However, there are a number of areas 
across the city which lack good access to geographical services which include the ward areas of Langstone, 
Llanwern and Marshfield which rank in the top 8% to 10% of most deprived areas in Wales but is reflected 
by the rural nature of the areas. 
 

 
 
Child Index 2011 
 
The Welsh Index of Multiple Deprivation 2011: Child Index is the official measure of relative deprivation for 
small areas in Wales for children. The indicators included in the Child Index are focused on the child 
population and the types of deprivation which might be expected to affect them.  
 

In 2014, an Area Analysis of Child Deprivation in Wales was undertaken, using some of the indicators 
underlying the Welsh Index of Multiple Deprivation (WIMD) 2014. It provides summary maps and 
analysis for 6 different indicators for Lower Super Output Areas (LSOAs). The indicators cover the 
WIMD domains of: Income, Health, Education and Housing, and are described in the table below. 
There is also some distributional analysis of how the child population is spread across areas with 
differing deprivation according to WIMD, and for each of the Community Safety, Access to Services, 
and Physical Environment domains.

Access to Services 

Child Index 

http://wales.gov.uk/docs/statistics/2011/110831wimdchild11summaryen.pdf
http://gov.wales/docs/statistics/2015/151201-wimd-2014-area-analysis-child-deprivation-2014-en.pdf
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A number of surveys and focus groups took place during 2010/11 asking people their views about Newport, 
including.  The following is a list of the most popular recurring themes that appear in all of the above 
activity.  Further in-depth analysis regarding each theme is available if required. 
 
1. City centre cleanliness 

Community safety and anti social behaviour 
Sport and leisure facilities 
 

2. Attractive city centre 
Derelict properties across city / empty shops 
Shopping facilities – lack of choice and quality 
Food and drink facilities 
Heritage and culture  
Parking in city centre 
Pride in Newport / negative attitudes 
Regeneration progress 
Nuisance in city centre 
Activities and events across city 
Encourage local businesses 
Good public transport 
Built environment / urban planning e.g. city centre layout 
 

3. Niche role for Newport 
Location and geography of city 
Countryside and wildlife 
Job, skills and employment 

 
Given the diverse methods of data collection used and the high levels of participation involved, the 
information presented is robust and credible with over 4,000 views collected from residents, business 
people, children and young people.  The common themes identified are testimony to the reliability and 
validity of this research. 
 
Based on consultation undertaken in 2010, the following priorities were identified by local people: 

 

The best things about Newport: 
1. City centre, shopping, food and drink 
2. Heritage, arts, and culture 
3. Wildlife and open spaces 
4. Sport and leisure 
5. Attractions, events, and things to do 
6. Social networks and community 
7. Schools and education 
8. Transport and location 
9. Support and service 
10. Children’s activities 

 

 What does Newport need: 
1. More events and activities 
2. Improved city centre and shops 
3. More facilities and activities for children and young 

people 
4. Cleaner and more pleasant environment 
5. More leisure and sport 
6. More wildlife and open space 
7. Safer Newport, less crime, and more police 
8. More jobs and employment opportunities 
9. Better transport 
10. Better public services 

 
 
 

Involving Newport 
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What would you change about Newport: 
1. Cleaner, more pleasant environment 
2. Improved city centre and shops 
3. Safer Newport, less crime, and more police 
4. More events and activities 
5. More jobs and employment opportunities 
6. More for children and young people 
7. Newport is more eco friendly 
8. More social interaction and community 
9. Better public services 
10. More wildlife and open spaces 

 What do you want to see more of in Newport: 
1. More events and activities 
2. Improved city centre and shops 
3. More wildlife and open spaces 
4. More for children and young people 
5. Safer Newport, less crime, and more police 
6. Sport and leisure 
7. Cleaner, more pleasant environment 
8. More social interaction and community 
9. More jobs and employment opportunities 
10. More heritage, art, and culture 

 

What would you like Newport to be like in 
3 years time: 
1. More events, activities 
2. Cleaner, more pleasant environment 
3. Improved city centre and shops 
4. A good place to live 
5. Safer Newport, less crime, and more police 
6. Regeneration completed 
7. More wildlife and open spaces 
8. More heritage and culture 
9. More jobs and employment opportunities 
10. Better transport 

 Overall, the following priorities appeared the most 
frequently across all questions: 
1. City centre/shopping 
2. Events, activities, and things to do 
3. Clean and pleasant environment 
4. Wildlife and open spaces 
5. Sports and leisure 
6. Heritage, arts, and culture 
7. Community safety 
8. Schools and education 
9. Community and social networks 
10. Transport links and location 

 
Despite many people commenting that an improved shopping centre is a priority for the city, many also 
commented that the shopping available in Newport is one of the best three things about the city.  This 
apparent contradiction may reflect the higher number of children and young people who took part in the 
survey whose responses regarding shopping facilities were more positive.  The redevelopment of the city 
centre and diversification of the shopping experience in Newport, and the attraction of new leisure 
opportunities and events, were the factors that featured most often in responses to the survey. The next 
highest number of total comments were received relating to Newport's environment, wildlife and open 
spaces, followed by a cleaner and more pleasant city. 

One Newport’s Children and Young People’s Needs Assessment 

During February and March 2014, One Newport consulted with children and young people across the city 
on their views about services. A bilingual questionnaire was distributed via schools and youth support 
services, and was also available on the website. Respondents were asked to give a ‘yes’, ‘no’ or ‘sometimes’ 
response to 20 statements, and to provide a reason for each answer. In total 991 questionnaires were 
returned and analysed.  The following positive responses were reported: 
 

 56% of young people reported feeling safe in their home / communities 
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 62% of young people reported that they got all the support they need 

 
 

 75% of young people reported that they knew who to talk to if they were worried or upset 

 
 

 66% reported having opportunities both in Welsh and English whilst 57% reported having 
opportunities to use different languages 
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 51% felt part of their communities 

 
 

 62% of respondents felt free from bullying 

 
 

 74% reported having lots of opportunities to exercise and 66% of young people felt there were lots 
of opportunities to take part in sports activities 
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 62% felt there was lots of information to support you on how to be healthy 

 
 

 83% of young people feel they have lots of opportunities to learn and 73% reported doing well at 
school 

 
 

 
 

 58% reported they had safe places to play 
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 67% of young people reported that they knew their rights 

 
 

 82% of young people reported they had access to a computer when they needed it 

 
 

The following negative responses (no or sometimes response) were reported: 
 

 39% of young people reported that they sometimes get all the information they need whilst 14% 
reported they didn’t get the information they need 
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 39% of young people reported that they sometimes feel listened to by adults whilst 14% reported 
that they don’t feel listened to by adults 

 
 

 50% reported that they don’t think there are lots of jobs in Newport whilst 28% felt that sometimes 
there are lots of jobs in Newport 

 
 

 62% of young people reported that they don’t enjoy going to youth club whilst 12% reported that 
they sometimes enjoy going to youth club 

 
 

 66% reported that they had not heard of the United Nations Convention on the Rights of the Child 
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The survey suggests that in many cases, young people in Newport access a range of services / activities in 
their communities such as sports activities, safe places to play, and opportunities to learn and do well in 
school. The survey also indicated that the young people that responded to the questionnaire generally feel 
supported in terms of their needs, knowing who to speak to when they were worried or upset and have a 
good understanding of their rights.  Over half the respondents felt safe in their homes/communities, feeling 
part of their communities and reported feeling free of bullying. 
 
Equally however, the survey identified potential areas of need for services targeted at children and young 
people. In particular the survey indicated young people feel there are not enough jobs available for them in 
Newport, identifying the need for more work to be done to communicate with young people the types of 
employment / training pathways that are available. The survey also showed that 62% of young people 
reported not enjoying going to youth club. This might be because the young people asked as part of the 
survey don’t choose to attend youth club sessions. Therefore, further work would be needed to identify 
what kind of youth services they would be interested in. A further 66% of young people asked reported that 
they had not heard of the UNCRC. This is reinforced by other findings in the survey where 39% of young 
people sometimes felt they didn’t get all the information they need and 39% sometimes felt they are not 
listened to by adults. It might be that the young people are familiar with the principles of the UNCRC, but 
not necessarily of the terminology. This heightens the need for greater awareness raising around the rights 
agenda. 
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The main challenges for Newport and those which contribute to disadvantage are across educational 
achievement and employment, crime and anti-social behaviour, health inequalities, and child poverty.  
Economic regeneration alongside community regeneration are key factors that can transform local 
neighbourhoods and the lives of local people. Focus must be on narrowing the gap between the least and 
most affluent areas of the city by addressing areas of activity including employment, health, housing, 
education, community safety and the environment. 
 
By using quantitative and qualitative techniques and utilising data from a variety of sources and partner 
organisations we can identify the key issues facing Newport. This information will benefit all key LSB work 
areas and programmes.  The data available can help to determine the priorities and issues facing the city 
and local communities. This will assist with profiling, community mapping, priority setting, monitoring and 
service planning. 
 
 
 

Next Steps 
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For further information about this UNA, One Newport LSB and its work programme please contact: 

One Newport LSB 

Newport City Council 

People and Business Change 

Room 413w     Telephone: (01633) 656656 

Civic Centre     Email: one.newport@newport.gov.uk 

Newport      Website: http://onenewportlsb.newport.gov.uk 

NP20 4UR 

 

Contact Details 

mailto:one.newport@newport.gov.uk
http://onenewportlsb.newport.gov.uk/

