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1.0  INTRODUCTION

1.1 High Street Character Area and 
Newport Town Centre Conservation Area
1.1.1 The High Street Character Area is a 
sub-zone at the northern end of the Newport 
Town Centre Conservation Area. The High 
Street forms the main spine through the 
Character Area, which also encompasses the 
east side of Cambrian Road and Upper Dock 
Street as far south as Skinner Street. The rest 
of the Town Centre Conservation Area extends 
southwards down Commercial Street and Stow 
Hill to Hill Street. 

1.2	 Definition	of	a	Conservation/
Character Area
1.2.1	 A	conservation	area	is	defined	as	an 
‘area of special architectural or historic interest 
the character of which it is desirable to preserve 
or enhance.’ 01 

1.2.2 Conservation areas recognise the 
unique quality of an area as a whole. It is not 
just the contribution of individual buildings and 
monuments, but also that of other features, 
including (but not limited to) topography, street 
furniture, open spaces and landscaping. These 
all contribute to the character and appearance 
of an area, resulting in a distinctive sense of 
place. The extent to which a building, or a group 
of buildings/structures, positively shape the 
character of a conservation area is founded not 
just from their street-facing elevations, but also 
from the integrity of their historic fabric, overall 
scale and massing, detailing and materials. 
Rear and side elevations can also be important. 

01 Section 69 (1), Planning (Listed Buildings & Conservation Areas) Act 
1990.

1.2.4 A character area is a distinct zone 
within a conservation area that has its own 
discernible character, often as a result of 
architectural uniformity, common uses or other 
unifying traits. Recognising these zones is an 
important	means	of	identifying	their	specific	
special interest, issues and development 
pressures. 

1.3	 Purpose	and	Scope	of	the	
Management Plan
1.3.1 This Management Plan for the High 
Street Character Area has been prepared as 
part of a suite of documents for the 
regeneration of the area as set out in Newport 
City Council’s Heritage Lottery Townscape 
Heritage programme. This includes a 
Characterisation	Study	which	looks	specifically	
at	the	special	interest	and	defining	features	that	
contribute to the character of the High Street 
area. The Characterisation Study forms an 
important baseline on which this Management 
Plan has been developed. The two reports 
should be consulted in tandem. 

1.3.2 The Townscape Heritage project 
focusses particularly on the Market Arcade at 
the north end of the High Street Character Area 
but does not include the whole of the Town 
Centre Conservation Area. It is intended that 
the Characterisation Study and this 
Management Plan examines the historic 
development	character,	significance,	risks	and	
opportunities of the Market Arcade and the 
wider High Street Character Area, and create a 
model for further study of the rest of the Town 
Centre Conservation Area at a later date. 
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1.0  INTRODUCTION

1.3.5 Although this document is intended to 
be as comprehensive as possible, the omission 
of any building, structure, feature or space does 
not	imply	that	said	element	is	not	significant	or	
does not positively contribute to the character 
and special interest of the High Street Character 
Area. The protocols and guidance set out in the 
action plan are applicable in every instance.

1.4  Newport Town Centre Conservation 
Area
1.4.1  The whole of the Newport Town Centre 
Conservation Area was designated on 17 
March 1987; it is one of 14 in Newport. The 
High Street Character Area occupies the 
northernmost section of the Conservation Area, 
which extends southwards, historically towards 
the docks. The Conservation Area recognises 
the historic value of the city’s earliest central 
core, which developed from the medieval period 
and results in a distinctive urban grain and high 
archaeological	potential.	A	key	defining	
component of the Conservation Area is the 
richness of its late 19th- and early 20th-century  
buildings, which are illustrative of the 
commercial boom in Newport around this time 
and saw the spread of the city centre 
southwards away from its smaller original core.

1.4.2  The full Conservation Area boundary is 
illustrated in Appendix A.

1.3.3 This Management Plan has been 
prepared in response to HLF requirements to 
ensure that protocols are in place to safeguard 
and future-proof the development proposed 
under the Delivery Phase of the project (post-
Round Two) so that the important conservation 
and regeneration work has a viable long-term 
future after the project is completed. Although 
the document cannot be formally adopted as 
supplementary planning guidance by Newport 
City Council as it does not concern the whole of 
the Town Centre Conservation Area, the 
Management Plan remains mindful of the 
statutory requirements of a local authority to 
maintain proposals for the preservation and 
enhancement of conservation areas under their 
governance. This is so that the Characterisation 
Study	and	Management	Plan	can	be	efficiently	
expanded in the future to cover the whole of the 
Newport Town Centre Conservation Area.

1.3.4 The principal aims of this Management 
Plan are to:

• Summarise the key points of the 
Characterisation Study;

• Recognise the designated and non-
designated heritage assets within the High 
Street Character Area;

• Identify	risks	which	threaten	the	significance	
and special interest of the High Street 
Character Area;

• Identify opportunities to enhance the High 
Street Character Area;

• Set out an action plan with guidance and 
recommendations to ensure the positive 
management, preservation and 
enhancement of the High Street Character 
Area. 
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2.0  PLANNING POLICY CONTEXT

2.1 UK and Welsh Legislation
2.1.1 Conservation areas were introduced in 
the United Kingdom under the Civic Amenities 
Act 1967. They are now governed under the 
Planning (Listed Building and Conservation 
Areas) Act 1990.

2.1.2 The Historic Environment (Wales) Act 
2016 was passed by the National Assembly for 
Wales in 2016 and amends the 1990 Act so that 
it	is	specific	to	Wales	and	its	historic	
environment. The aims of the 2016 Act are:

• To give more effective protection to listed 
buildings and scheduled monuments;

• To improve the sustainable management of 
the historic environment; and

• To introduce greater transparency and 
accountability into decisions taken on the 
historic environment.01

2.1.3 Further guidance is effected through 
Planning Policy Wales, Chapter 6 The Historic 
Environment (Edition 9, November 2016) and a 
series of accompanying Technical Advice 
Notes,	which	filter	through	into	development	
plans at a local legislative level. 

01 Cadw, http://cadw.gov.wales/historicenvironment/policy/
historicenvironmentbill/provisions/

2.2 Local Policy 
2.2.1 Newport City Council’s Local 
Development Plan 2011-2026 was formally 
adopted as policy in January 2015, setting out 
objectives, as well as strategic and topic-
specific	policies	to	guide	the	development	of	the	
city.

2.2.2 SP9 concerns the conservation of the 
natural, historic and built environment:

The conservation, enhancement and 
management of recognised sites within the 
natural, historic and built environment will be 
sought in all proposals. 

2.2.3 CE 7 concerns conservation areas:

Development within or adjacent to conservation 
areas will be required to:

i. Be designed to preserve or enhance the 
character of appearance of the conservation 
area, having regard to the conservation area 
appraisal where appropriate.
ii. Avoid the removal of existing historic 
features, including traditional shopfronts and 
joinery.
iii. Use materials which are traditional, or 
appropriate to their context.
iv.	 Complement	or	reflect	the	architectural	
qualities of nearby buildings which make a 
positive contribution to the character of the 
area.
v. Pay special attention to the settings of 
buildings, and avoid the loss of any existing 
domestic gardens and open spaces which 
contribute to the character of the area.
vi.	 Avoid	adverse	impact	on	any	significant	
views, within, towards or outwards from the 
conservation area. 
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2.3 Conservation Guidance
2.3.1 Cadw is the Welsh Government’s 
service responsible for the management of the 
historic environment. In addition to the 
legislative requirements of this document, the 
Management Plan has been prepared in line 
with best-practice guidance published by Cadw, 
particularly:

• Conservation Principles for the Sustainable 
Management of the Historic Environment in 
Wales, (March 2011).

•  Managing Conservation Areas in Wales, 
(May 2017).

• Managing Historic Character in Wales, (May 
2017).

• Managing Listed Buildings at Risk in Wales, 
(May 2017).

• Managing Change to Listed Buildings in 
Wales, (May 2017). 

• Setting of Historic Assets in Wales, (May 
2017).
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3.0  SUMMARY OF CHARACTER AND SIGNIFICANCE

The following provides a brief summary of the 
analysis carried out in the Characterisation 
Study, which should be read in tandem with this 
Management Plan as it contains considerably 
more detail, including illustrations. 

3.1 History

1126  The earliest known reference to a settlement at Newport, 
likely to have been a walled town, known as ‘Novus 
Burgus’, or ‘New Town’.

1314	 The	first	town	charter	was	awarded.	

1324  Development began to overspill the town walls.

1327-86  The surviving castle was constructed.

1385 The second town charter awarded.

1426  The third town charter awarded, permitting a town market.

1793  The market at the north end of the High Street was closed.

1801 Town population = 1,087.

1817	 	A	new	market	opened	between	Griffin	Street	and	Market	
Street.

1800s  Much development took place along the High Street, 
including widening the road and constructing new buildings.

1850 The rail station opened.

1865 Newport Market was extended.

1867-69	 	The	first	arcade,	known	as	Fennell’s	Arcade,	was	built	on	
the site of the Market Arcade.

1885-89 Newport Market was rebuilt.

1893 Newport Arcade was built. 

1900 Town population = 67,000.

1905  Fennell’s Arcade was rebuilt and thereafter known as 
Market Arcade.

1934  The west side of Newport Market was rebuilt with an 
emphasised entrance off the High Street.
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3.2 Character
3.2.1 The following features are the principal 
factors contributing to the overall character of 
the High Street Character Area:

• The network of principal, secondary and 
tertiary thoroughfares:

• Principal thoroughfares: Cambrian Road, 
High Street, Upper Dock Street, Skinner 
Street.

• Secondary thoroughfares: Market Street, 
Griffin	Street,	Station	Approach.

• Tertiary thoroughfares: Market Arcade, 
Newport Arcade, Carpenters Arms Lane.

• The topography hewn by the River Usk, 
resulting the southwards declining slope.

• The views funnelled along streetscapes.

• Distinct	architectural	groups	with	unified	
elevations	above	the	ground	floor.

• Commonly-used architectural features: 
Dutch gables, date stones, and carved 
masonry ornamentation.

• Commonly-used materials: Pennant and 
Bath stones.

• The	unified	pavement	and	road	treatment	
along the High Street and thoroughfares to 
the east.

• Commemorative statuary.

3.2.3 Within the arcades:

• Intact or fragments of traditional shopfronts.

• The common use of glazed tiles.

• The common presence of canted bay 
windows	internally	at	first	floor	level.

• Cast iron detailing.

3.3	 Significance
3.3.1	 The	significance	of	the	High	Street	
Character Area is drawn from the layout of the 
streets and how these relay chapters in its 
history, the strong links with trade and market 
activities, and the architectural developments of 
the 19th century.

3.3.2 Market Arcade forms an important pair 
with Newport Arcade but is particularly 
significant	as	the	second	oldest	retail	arcade	in	
Wales (albeit, the existing structure having been 
rebuilt in the early 20th century). The arcades 
retain a traditional retail character (to varying 
degrees) with historic features including 
shopfront windows, fascias and detailing. 
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4.0  AUDIT OF HERITAGE ASSETS

4.1 Introduction
4.1.1 The High Street Character Area within 
the Town Centre Conservation Area is a 
heritage asset in its own right, within which are 
numerous individual heritage assets. These 
include both listed and unlisted buildings. 
Buildings that are not listed but make a positive 
contribution to the character of a conservation 
area are known as positive contributors or 
non-designated heritage assets. 

4.1.2 This section of the Management Plan 
outlines the heritage assets within the High 
Street Character Area, identifying their status 
(listed building, positive contributor or neither) 
and where they form important groups.

4.1.3 The audit has been carried out by 
means of visual examination from public 
thoroughfares, only. The principal intention is to 
identify these heritage assets, not to provide a 
fully comprehensive and detailed assessment of 
each individually. It should not be assumed that 
the omission of any information is intended as 
an indication that a feature or building is not 
significant.	A	detailed	assessment	of	
significance	specific	to	a	building	or	site	within	
the Character Area or Conservation Area 
should always be carried out prior to proposing 
any change.

4.2 Listed Buildings
4.2.1 Listed buildings are protected under the 
Planning (Listed Buildings and Conservation 
Areas) Act 1990 and are designated for their 
architectural or historic interest. All listed 
buildings in Wales are done so at the 
recommendation of Cadw and details are kept 
by the Royal Welsh Commission on the Ancient 
and Historic Monuments of Wales. Listing 
ranges from Grade I (the highest level), to 
Grade II* and then Grade II (the most common 
level).

4.2.2 Statutory listing does not equate to a 
preservation order intended to prevent change. 
However, alterations to listed buildings do 
require listed building consent, which allows the 
local authority to make decisions that have 
been informed by an understanding of the 
building	or	site’s	significance.	Importantly,	
national and local planning policies also 
recognise that changes to other buildings or 
sites in the setting of a listed building can affect 
its special interest.

4.3 Positive Contributors
4.3.1 A positive contributor is a building, 
structure	or	feature	which	beneficially	adds	to	
the overall character of its local area. This is 
true of most buildings within a conservation 
area. The extent to which a building will 
positively contribute will largely depend on the 
integrity of its historic form and condition, and is 
not restricted to its principal elevation; for 
example, roofscapes and side/rear elevations 
can all make a positive contribution.

4.3.2 Criteria for identifying positive 
contributors include:

• Associations with notable architects or other 
historical	figures;

• Position and presence within the 
streetscape;

• Use of characteristic materials, architectural 
motifs or other detailing;

• Relationship with neighbouring buildings, 
physical and historical; and

• Historical uses.
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4.4 Heritage Assets

HERITAGE ASSETS

 High Street Character Area Boundary
 Proposed Boundary Amendment
 Grade II Listed Building
 Positive Contributor
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Positive Contributor Reasoning
7-8 High Street, King’s Head Hotel Architectural value and strong streetscape presence
9 & 10 High Street Value as a pair with matching detailing and proportions
14 & 15 High Street Prominent Dutch gables and strong streetscape presence
50-52 High Street Architectural value of the above-ground elevations
48-49 High Street Historical value and contrastingly modest proportions
20-21 High Street/1-2 Market Street Modern architectural style and streetscape presence, 

including wrap-around corner treatments
54 Cambrian Road Architectural value and group value with neighbouring listed 

building
3-5 Market Street Architectural value and pairing with 20-21 High Street/1-2 

Market Street
36-40a High Street Architectural value of the above-ground elevations
The Cross Keys, 9 Market Street Traditional public house character
10-11 Market Street/195-198 Upper 
Dock Street

Traditional wraparound shopfront to Market Street/ Upper 
Dock Street corner and architectural value of above-ground 
elevation overlooking Upper Dock Street

179-186 Upper Dock Street/1-2 
Griffin	Street

Architectural value of the above-ground elevations

11	Griffin	Street For architectural group value with 27-30 High Street
3-10	Griffin	Street For architectural group value, particularly the uniform bay 

windows	at	first	and	second	floor	level
11-14 Upper Dock Street Warehouse character at upper levels, including distinctive 

fenestration
15-16 Upper Dock Street/14-17 
Skinner Street

Architectural value of the above-ground elevations

Within the proposed extended boundary:
17-18 Upper Dock Street Architectural value of the above-ground elevations
Windsor Castle (PH) Traditional public house character and architectural value
8 Corn Street Architectural and streetscape value as a prominent corner 

building
19 Skinner Street Architectural value
The Potters (PH) Traditional public house character and architectural value
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5.0  RISKS AND OPPORTUNITIES

5.1 Condition
5.1.1 The buildings throughout the High 
Street Character Area generally appear to be in 
a fair condition. However, there are repeated 
issues throughout concerning vegetation growth 
at	parapet	level	(specifically	buddleia)	and	some	
areas of external staining most likely as a result 
of	inefficient	water	run-off	systems	and	heavy	
weathering. There are also occasional 
instances where softer stone dressings have 
sustained damage due to spalling, a problem 
that will become cumulatively worse as the 
stone weathers further. These issues have the 
potential to substantially damage built fabric if 
left unresolved and protected against in the 
future.

5.1.2 The poor and deteriorating condition of 
Market	Arcade,	specifically,	is	a	critical	issue	
within the High Street Character Area, and one 
that the Townscape Heritage project seeks to 
rectify and prevent from future harm. The 
principal issues stem from water ingress as a 
result of failing rainwater goods and also areas 
of structural instability due to timber damage. A 
condition	survey	has	identified	the	following	
general issues:

• Missing roof slates

• Patch	repairs	to	flashings	and	coping

• Unstable chimneystacks

• Blocked and failing rainwater goods

• Areas of structural instability 

Spalled masonry and vegetation growth Substantial buddleia growth on Upper Dock Street
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5.2.3 Supplementary commercial signage 
such as A-boards, banners and window stickers 
also have a visual impact on the streetscape, 
detracting from the architectural value of the 
buildings and resulting in a large amount of 
visual clutter. This is particularly problematic 
where window stickers are adhered to upper-
storey windows where there is generally a high 
proportion of original windows styles throughout 
the Character Area. 

5.2.4	 In	Market	Arcade,	specifically,	many	of	
the shopfronts retain traditional features (such 
as original fascias, corbelled ends and other 
detailing) but these have been obscured by 
numerous modern additions, particularly box 
fascias. There is potential to remove these 
modern features and work with the traditional 
elements surviving behind to create a renewed 
scheme	of	shopfronts	which	better	reflect	the	
historic value of the Arcade. 

• Timber rot and damage

• Damaged lathe and plaster

• Loose and fallen glazed tiles

• High-level vegetation growth

• Failing cement render

• Localised mould and condensation

• Potentially painted-shut windows

• Damage caused by pigeon infestation

5.2	 Shopfronts	and	Commercial	Activity
5.2.1 A fundamental issue that detracts from 
the character of the High Street Area are the 
modern shopfronts, many of which are overly-
large and do not respect the architectural 
proportions of the historic buildings. The 
fascias, in particular, are frequently of a 
standard branded design and compete for 
streetscape visibility through their bright and 
large composition. 

5.2.2 There is the opportunity to encourage 
more traditional shopfront design that better 
respects the individual character of the building 
or group of buildings within which the retail/
commercial unit is located. There is even 
potential to explore historic precedent for 
shopfront design through old photographs and 
postcards, especially for units on the principal 
thoroughfares. There is also potential for 
historic features to survive behind modern 
accretions which may provide a basis for 
designing a new shopfront that is traditional in 
style.
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An example where windows stickers detract from what are otherwise 
attractive and intact historic windows

A group of overly-large shopfront fascias

A fragment of original early 20th-century shop signage
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5.3 Uses
5.3.1 The High Street Character Area is 
typically commercial in character with a night-
time shift towards pub and club culture. The 
concentration of bars and pubs results in a high 
level of anti-social behaviour in the area, 
including	obscene	graffiti	and	the	use	of	Market	
Arcade as a latrine. This contrast between 
day-time and night-time use has instigated the 
need for detracting features, including roller 
shutters and security gates. Areas of pavement 
have also been requisitioned in some areas as 
outside seating spaces for bars. This is not a 
particular risk to the Character Area but 
something that needs to be managed and bar 
owners encouraged to design these features so 
that they enhance the streetscape.

5.3.2 Vacancy is also an issue, both within 
Market Arcade and also the wider High Street 
Character Area. The resulting in to-let signs and 
empty shop windows negatively impact the 
streetscape. The Townscape Heritage scheme 
will take the opportunity to make the Market 
Arcade units more attractive and encourage 
increased occupancy, hopefully having a 
positive knock-on effect on the rest of the High 
Street Character Area. 

In a minor number of instances, moves to 
address	vacancy	on	the	upper	floors	of	some	
commercial buildings has had a negative 
external impact. For example, internal partitions 
abutting windows, resulting in the original 
aperture being divided in two and disrupting the 
balance of the external fenestration. This is 
particularly noticeable where there is a group of 
addresses	with	a	unified	elevation.

A vacant retail unit with a low-quality shopfront, which detracts from 
the architectural value of the elevation above
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Border of an outside bar area on the High Street, which has a domestic appearance

A	negative	external	impact	where	first,	second	and	third	floor	interiors	have	been	subdivided
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5.4 Streetscapes
5.4.1 The different streetscapes within the 
Character Area are its key feature; the 
cumulative effect of poor condition, vacancy 
rates and ill-considered intervention has the 
potential to substantially detract from the 
character of streetscapes, particularly so in the 
secondary and tertiary thoroughfares where 
minor changes can have a larger impact.
 
5.4.2 In particular, buildings within an 
important	group	with	unified	architectural	
elevations but each under different ownership 
are at risk of losing their group value and 
uniformity should alterations only be carried out 
to one property (e.g. replacement windows or 
external re-painting).

5.4.3 A principal threat to the streetscapes 
and	the	ability	to	appreciate	their	significance	is	
the prevalence of parked vehicles on the roads 
and pavements. Not only are the vehicles 
themselves detracting and obscure attractive 
architectural features, but pedestrians must be 
alert	to	traffic	rather	than	being	able	to	look	up	
and appreciate the buildings. Parking is also an 
issue within Market Arcade, where the pedestrian 
thoroughfare is occasionally blocked by 
vehicles parked inside. This also raises 
concerns regarding the excessive weight on the 
supporting structure below. 

5.4.4 Also at risk are the historic features on 
secondary elevations, particularly faded painted 
advertisements and attractive elevational 
treatments. The modern developments along 
the east side of the Character Area, particularly 
the	reconfiguration	of	the	road	network,	has	
made visible the east side of the block fronting 
onto Skinner Street and Upper Dock Street. 
This secondary elevation has an attractive 
masonry	finish	which	is	substantially	obscured	
by banners. 

5.4.5 Security measures are a prevalent 
issue throughout the Character Area and are 
linked with issues relating to vacancy and 
antic-social behaviour. These have a discernible 
impact on the streetscape, as well as the 
aesthetic value of the individual building. 
Features such as roller shutters are particularly 
detracting at night, when the shopfronts are 
blocked off from view and the streetscape loses 
much of its traditional commercial character. 
There is potential to explore alternative, less 
intrusive security measures and also to 
positively incorporate shopfronts into the night-
time streetscape (for example, through light 
schemes).
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Parked	vehicles	on	Griffin	Street,	blocking	views	of	traditional	shopfronts	and	
detracting from the streetscape

The	attractive	finish	of	a	secondary	elevation	
obscured by banners
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confused appearance. There is a clear 
opportunity to replace these surface treatments 
with something that both respects the character 
of the Arcade and Cambrian Road, and also 
ties in with the scheme across much of the 
Character Area. 

With the opportunity to remove excess of 
parked vehicles within the Character Area 
comes a potential risk that additional signage 
will be put in place to emphasise a no-parking 
rule. This will increase visual clutter within the 
streetscapes, which are generally free of 
excessive street signage. 

5.5  Public Realm
A recent highways scheme has seen the 
resurfacing of the thoroughfares between the 
High Street and the bus station to have a 
uniform	finish.	Areas	of	seating	have	also	been	
rationalised, with a concentration of benches 
around the west side of the market. In general, 
there are few issues with this public realm 
scheme as the unifying effect has a positive 
impact on the Character Area. However, the 
concentration of vehicles parking on the 
pavements are potentially expediting the rate at 
which	the	flagstone	are	wearing	and/or	
becoming loose.

Additionally, Market Arcade was omitted from 
this scheme, keeping its dated composite setts 
which do not positively contribute to its 
character or link this thoroughfare with the 
busier routes on either side. Cambrian Road 
also has a dated brick sett surface treatment 
with paviours at its north end, creating a 

The seating area and crowded pedestrian area outside the market on the High Street The dated public realm on Cambrian Road
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The little-used Station Approach cut-through onto the High Street

5.6	 Direction	of	Movement
5.6.1 There is presently little impetus to 
encourage footfall to the north end of the High 
Street, where it bends around to the east. 
Historically, the north end of the High Street 
was a key thoroughfare, leading to the castle 
and also with a direct cut-through to the original 
rail station. There are several historic factors 
which have led to the reduced footfall at the 
north end of the High Street, including the 
re-location of the market, as well as the more 
recent re-location of the main station building 
further westwards. However, this part of the 
Character Area has great historic value which is 
currently under-appreciated and at risk. 

5.6.2 The Townscape Heritage scheme 
presents the opportunity to encourage greater 
footfall through Market Arcade and around the 
north end of the High Street. Similarly, the 
regeneration of the former bank and pub facing 
onto Station Approach will also encourage 
greater interaction with this area. There is 
potential to help achieve this through extending 
the public realm scheme (for example, providing 
more seats) and also establishing an 
interpretative scheme that engages passers in 
the history of the area.
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6.2 Control Measures Brought About by 
Conservation Area Designation
6.2.1 In order to protect and enhance the 
High Street Character Area and the wider 
Conservation Area, any changes that take 
place must conserve the character and special 
interest	that	makes	these	areas	significant.	
Works may require planning permission and/or 
conservation area consent. Statutory control 
measures are intended to prevent development 
that may have a negative or cumulative effect 
on	this	significance.	The	necessary	permissions	
need to be sought for the following works:

• The total or substantial demolition of 
buildings or structures (including walls, gate 
piers and chimneys);

• Works to trees with a diameter of 75mm or 
greater, measured at 1.5m from soil level;

• Putting up advertisements and other 
commercial signage; and

• Changing the use of a building (e.g. from 
residential to commercial). 

6.2.2 The extent of permitted development 
(i.e. changes that are allowed without requiring 
consent from the local authority) may also be 
restricted; for example, replacement windows, 
alterations to cladding or the installation of 
satellite dishes. Additional control may be 
sought through Article 4 Directions, which 
specifically	revoke	permitted	development	
rights.

6.2.3 Guidance concerning which permission 
is required for proposed work is set out by 
Planning Policy Wales in Technical Advice Note 
24: The Historic Environment, (May 2017).

6.1 Reviewing the Boundary
6.1.1 Best practice prescribes that 
conservation area boundaries are occasionally 
reviewed to ensure that the original reasons for 
designation are still relevant and evident. It is 
recognised that boundaries were historically 
drawn too tightly or include extraneous areas, 
and it may therefore be appropriate to amend 
them. A review of the boundary, as well as any 
accompanying guidance and assessments, 
should	generally	take	place	every	five	years	or	
in response to notable change, including 
changes in policy or legislation.

6.1.2 This Management Plan focusses 
specifically	on	the	High	Street	Character	Area	
and consequently does not review the whole of 
the Town Centre Conservation Area boundary. 
The proposed revisions to the Character Area 
boundary will be taken into consideration as 
and when the whole of the Conservation Area 
boundary is to be reviewed, amended and 
formally adopted by Newport City Council. 

6.1.3 Proposed additions to the High Street 
Character Area boundary include the whole of 
the north end of the High Street and an area on 
the south side of Skinner Street. The buildings 
and	spaces	in	these	proposed	additions	reflect	
the historic value of the Character Area – 
particularly the important High Street 
thoroughfare – and contribute to its architectural 
value with a number of positive contributors. 
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PROPOSED REVISED BOUNDARY

 High Street Character Area Boundary
 Proposed Boundary Amendment
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• The	shopfront	should	sit	flush	with	or	slightly	
recessed from the main elevation of the 
building. A recessed doorway is often 
historically appropriate.

• Traditional materials such as painted timber 
will best enhance the historic character of 
the buildings.

• Fascias should be in proportion with the 
building and not overly-large; the same is 
applicable to signage. Fascias should not 
extend above cornice level (or, where there 
is no such feature, no higher than the sill of 
the window above), or beyond the consoles 
on either side.

• Floor to ceiling glazing with sheet glass is a 
modern	feature	and	does	not	reflect	the	
character of historic buildings. Smaller 
windows with stallrisers (i.e. a plinth under 
the window), transoms and mullions are 
typical traditional features. 

• Traditional swing-signs are often 
appropriate, subject to size and design.

• Illuminated signage should not intrude upon 
the streetscape and be overly-dominant.

• The colour palette of a shopfront and its 
signage	should	reflect	the	traditional,	historic	
character of the streetscape.

• Traditional canopies may be appropriate, 
subject	to	design;	however,	flags	and	other	
such features are not.

6.3 Design Guidance
6.3.1 It is not the intention of conservation 
area designation to prevent new design and 
development; rather, it puts in place a process 
whereby any proposals are more thoroughly 
interrogated to ensure that the special interest 
and character of the area is protected, and that 
any opportunities to enhance this are taken. 
The principles of new design within the High 
Street Character Area apply across a wide 
spectrum: from minor shopfront details to large-
scale new development.

6.3.2 Shopfronts

6.3.3 As the city’s historic commercial hub, 
shopfronts are a key design requirement within 
the High Street Character Area. Newport City 
Council is currently reviewing its shopfront 
design guidance, which will set out appropriate 
approaches to renewing and repairing the city’s 
historic retail units so that they enhance the 
historic character of the city centre. 

6.3.4 Consideration should be given to the 
following key points: 

• A shopfront is part of a whole building, not a 
separate entity. Its design therefore needs to 
reflect	the	style,	proportions	and	detailing	of	
the rest of the building, particularly the 
elevations above and to the sides. 

• Lateral expansion of a shopfront (i.e. across 
two	or	more	ground	floor	units)	should	still	
give consideration of the above; the 
shopfront style of the original unit may not 
suit the architecture and character of the 
adjoining building.

• Any historic shopfront features that survive 
should be kept and incorporated into any 
proposed new scheme, rather than replaced.
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glass for shop windows. As a general rule, 
features such as alarm boxes or security 
cameras should be as discreet as possible, with 
minimal external cabling and preferably on a 
secondary elevation.

6.3.7 New Development

6.3.8 The potential for new development is 
generally limited within the Character Area, with 
only a small handful of modern and low-quality 
buildings potentially lending themselves to 
substantial remodelling or replacement (typically 
located on Cambrian Road and at the north end 
of the High Street). Any new design needs to 
take account of the following:

• The	significance	of	any	building	or	feature	
proposed to be removed;

• The potential impact of the new design on 
the setting of any neighbouring listed 
buildings	or	identified	positive	contributors;

6.3.5 Security Features

6.3.6	 As	security	is	an	identifiable	issue	
throughout the Character Area, resulting in 
unsightly roller shutters, gates and other 
measures, Newport City Council have prepared 
guidance	specifically	focussing	on	this	issue:	
Security Measures for Shopfronts and 
Commercial Premises, (August 2015). For as 
long as anti-social behaviour remains an issue 
within the High Street Character Area, there will 
undoubtedly be a need for additional security 
measures; however, these must be as 
inconspicuous as possible, both during the day, 
when not in use, and at night. The appropriate 
security measures will be individual to each 
case as each historic building will have a 
different capacity to accommodate the required 
change. In place of visually intrusive shutters, 
consideration should be given to alternative 
means of security, such as renewed doors 
(subject to design) and the use of toughened 

A more traditional shopfront, which respects the historic features and proportions of the building
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• The removal of modern, garish and 
unsympathetic external features; and

• The re-instatement of a traditional retail 
arcade character. 

6.3.12  Public Realm
There is an established and good-quality public 
realm scheme in place across much of the 
Character Area. Where renewal is needed to 
public realm features such as surface 
treatments and seating, consideration needs to 
be given as to how it will relate to the existing 
scheme. It does not necessarily have to directly 
copy the existing scheme but should link in 
some way so that the Character Area reads as 
a	unified	space,	not	a	collection	of	separate	
spaces.	Specifically,	the	dated	and	poor-quality	
surface treatment in Market Arcade should be 
replaced with a high-quality alternative. This 
could	be	regionally-quarried	natural	flagstones	
or	a	more	refined	material	such	as	terrazzo:	the	
lack	of	evidence	concerning	the	original	finish	
and the low quality of the existing treatment 
offers many possibilities. 

Public realm features (bins, bollards, seating, 
planters, etc.) often tend to become dated in 
appearance quickly, sometimes due to heavy 
wear or anti-social behavior, but also as a result 
of poor design and short-lived trends. 
Successful public realm schemes are 
contextual, using high-quality materials that 
echo the character of the wider area, and can 
be either traditional or honestly-modern in their 
design. 

Any additions or amendments to the public 
realm will also need to take account of 
highways and other relevant regulations. 

• How local details and materials can be 
incorporated;

• The potential impact on any surviving 
historic plot boundaries (particularly the 
characteristic narrow and deep medieval 
plots); and

• Whether	any	significant	but	frequently	
overlooked features such as important rear 
elevations, painted advertisements or 
chimneystacks will be lost or obscured from 
view.

6.3.9 This list is not exhaustive: every 
location will present its own unique 
requirements for a sensitive and appropriate 
new design. The principal aim should be to 
preserve and enhance the historic character of 
the building(s) affected, their setting and the 
wider area. 

6.3.10 Market Arcade

6.3.11 The poor and deteriorating condition of 
Market Arcade requires considerable 
intervention to halt and reverse this downward 
trend. Its re-vitalisation must future-proof the 
Arcade to prevent a repeat of the damage 
caused over the last few decades and may 
potentially therefore necessitate a high degree 
of change to ensure its long-term future. 
Consideration must be given to:

• The retention of the characteristically 
modest	units	on	the	ground	floor;

• The incorporation of any surviving historic 
shopfront features where these are found;

• The	retention	of	the	original	first	floor	access	
staircases;

• The retention/re-instatement of the 
characteristic angled and recessed 
doorways	at	ground	floor	level;
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• Cement-based pointing is damaging to 
brickwork and stonework, causing spalling 
(where the surface of the brick or stone 
‘pops	off’,	leaving	the	unfinished	inside	
exposed). Repairs should always be carried 
out using a lime mortar and after raking out 
all the cementitious material. This will ensure 
the longevity of the brickwork/masonry.

• Due consideration should be given to how 
long-lasting a repair will be and what 
maintenance will be required to maximise its 
life span.

• Reversibility is an important consideration as 
better alternatives may become available in 
the future.

• Regular gutter and downpipe clearing should 
take place to prevent blockages and 
vegetation growth.

• Where work is proposed to one address 
within	an	identified	architectural	group,	due	
consideration must be given to the impact 
the proposed work will have on the group. 
For example, the architectural value of the 
group will be best retained if repainting is 
carried out to the whole elevation, not just 
one address. 

6.4.3 Cadw have published a range of 
guidance documents on managing change to 
conservation areas and listed buildings, 
including its overarching policies for the historic 
environment set out in Conservation Principles, 
(2011). A selection of these are listed in the 
Further Information section of this Management 
Plan.

6.4 Repairs and Maintenance 
6.4.1 Repairs and maintenance are inevitable 
with any building or site, regardless of age; 
however, within a conservation area, it is 
especially important that this is carried out 
sensitively to protect the historic fabric of its 
buildings and respect the established character 
of the wider area. 

Maintenance differs from repair in that it is a 
pre-planned, regular activity intended to reduce 
the instances where remedial or unforeseen 
work is needed, i.e. repairs. The higher the 
levels of maintenance, the less need to carry 
out repairs.

6.4.2 Key points to remember when looking 
to carried out repair or maintenance work are:

• A method of repair that was suitable for one 
building may not be suitable for another. 
Repairs should always be considered on a 
case-by-case basis.

• Repairs using appropriate materials and 
techniques are always preferable over the 
wholescale replacement of a historic feature.

• Where a historic feature has degraded 
beyond repair, replacement should be 
carried out on a like-for-like basis.

• Where seeking to improve failing modern 
features, a traditionally-designed alternative 
using appropriate materials is preferable. For 
example, the replacement of uPVC gutters 
and downpipes with lead, cast iron or coated 
aluminium	alternatives	that	better	reflect	the	
traditional character of the historic buildings.
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Recommendation 3: Promote the 
replacement of modern shopfronts with 
traditionally-designed alternatives.

Reason: To reinforce the traditional and 
historic character of the High Street, and 
ensure that the retail units respect the 
obvious historic value of the buildings within 
which they sit.

Recommendation 4: Prohibit the parking of 
vehicles anywhere within the Character Area, 
except in marked bays.

Reason: To better reveal the aesthetic value 
of the streetscapes within the Character 
Area. 

Recommendation 5: Afford protection to 
those buildings, structures and features 
which positively contribute to the Character 
Area.

Reason: To protect the character of the area 
as	a	whole	and	the	individual	significance	of	
the non-designated heritage asset. 

Recommendation 6: Request that owners 
remove vegetation growth from buildings and 
take action to prevent recurrence. 

Reason:  To improve the aesthetic value of 
the streetscape and protect the condition of 
the built fabric.

6.5 Recommendations
6.5.1 The following recommendations 
respond	to	the	identified	issues	within	the	High	
Street Character Area and the aims of the 
Townscape Heritage scheme. They can be 
amended and adopted as policies as and when 
the whole of the Town Centre Conservation 
Area is reviewed at a later date.

The long-term vision for the High Street 
Character Area is to phase out ill-considered 
modern additions and encourage their 
replacement with high-quality alternatives that 
respond to the traditional commercial character 
of each individual building or groups of buildings 
so	that	their	significance,	and	that	of	the	whole	
area, is revealed more clearly and protected for 
the future.

Recommendation 1: Market Arcade should 
undergo a sympathetic and forward-looking 
programme of repair, refurbishment and 
renewal.

Reason: To reverse its deteriorating 
condition, safeguard its future and promote 
positive attitudes towards this area of the city 
centre.

Recommendation 2: Any new design, 
intervention or repair should be of the highest 
quality, regardless of scale.

Reason: To protect the character of the High 
Street Area and help to phase out previous 
ill-considered interventions.
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Recommendation 11:  Protect the setting of 
the High Street Character Area, particularly 
the castle and former rail station. 

Reason:  So that the Character Area can 
been appreciated in its wider historical 
context.

Recommendation 12:  Explore the potential 
for an Article 4(2) Direction.

Reason:  To manage the replacement of 
windows and shopfronts, as well as 
elevational	treatments	so	that	the	significance	
of the Character Area is conserved.

Recommendation 13:  Use this 
Management Plan and the accompanying 
Characterisation Study as a template for 
reviewing the whole of the Town Centre 
Conservation Area.

Reason:  To adhere to statutory 
requirements and provide wholistic guidance 
for the whole area.

Recommendation 7: Consider enforcing an 
Area of Special Control of Advertisements.

Reason:  To prevent the detrimental effect of 
excessive window stickers, banners and 
other supplementary signage that detracts 
from the streetscape as well as individual 
buildings and features.  

Recommendation 8: Encourage discreet 
means of security and require good-quality 
design of security features.

Reason:  To prevent the detrimental visual 
impact of roller shutters and other obtrusive 
features.    

Recommendation 9: Establish a means of 
interpreting the historical value of Market 
Arcade, the High Street and the wider setting.

Reason:  To increase public appreciation and 
understanding of this highly important area.

Recommendation 10: Implement a high-
quality public realm scheme that respects the 
recent improvements to the Character Area.

Reason: 	To	create	a	unified	network	of	
spaces.
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7.1 Cadw
Conservation Principles for the Sustainable 
Management of the Historic Environment in 
Wales, (2011), http://cadw.gov.wales/docs/cadw/
publications/Conservation_Principles_EN.pdf  

Managing Conservation Areas in Wales, (May 
2017), http://cadw.gov.wales/docs/cadw/
publications/historicenvironment/20170531Man
aging%20Conservation%20Areas%20in%20
Wales%2028424%20EN.pdf

Managing Change to Listed Buildings in Wales, 
(2017), http://cadw.gov.wales/docs/cadw/
publications/historicenvironment/20170531Man
aging%20Change%20to%20Listed%20
Buildings%20in%20Wales%2024303%20EN.
pdf 

Technical Guidance (natural slate; patching lime 
render; replacing sash cords; repointing in lime; 
stone tiles; window glass), http://cadw.gov.
wales/historicenvironment/publications/
technicalguidance/?lang=en 

Local Development Plan 2011-2026 - http://
www.newport.gov.uk/documents/Planning-
Documents/LDP-2011-2026/LDP-Adopted-Plan-
January-2015.pdf

Newport City Council, Supplementary Planning 
Guidance; Security Measures for Shopfronts 
and Commercial Premises, (August 2015), 
http://www.newport.gov.uk/documents/
Planning-Documents/Supplementary-Planning-
Guidance/Security-Measures-and-Shop-Fronts-
SPG-Aug-2015.pdf 

Planning Policy Wales, Chapter 6 The Historic 
Environment - http://gov.wales/docs/desh/
publications/161117ppw-chapter-6-en.pdf

Planning Policy Wales, Technical Advice Note 
24: The Historic Environment, (May 2017), http://
gov.wales/docs/desh/policy/170531tan-24-the-
historic-environment-en.pdf
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As part of the development phase for the 
Townscape Heritage project, a small group of 
volunteers undertook site surveys of the High 
Street Character Area following an initial 
training workshop. This involved photographing 
characteristic features, noting down any 
distinctive elements and including any known 
historical information. This exercise recognises 
how important local knowledge and 
engagement is to identifying the character of a 
place.

A selection of these site survey entries is 
included in this appendix to help illustrate how 
the local community perceive the characteristics 
and issues within the High Street Character 
Area. These are partnered with the relevant 
recommendations set out in this Management 
Plan	to	show	how	the	significance	of	these	
features may be further revealed or better 
protected	in	order	to	remedy	any	identified	
issues and enhance the character of the 
Conservation Area.
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VOLUNTEER 1
Photograph Notes Recommendations Based on the 

Management Plan Conservation 
Aims

A decorative cast iron downpipe 
bracket on the King’s Head Hotel 
(7-8 High Street).

There are no signs of corrosion or 
damage. To ensure the good 
condition of the iron, it should be 
regularly re-painted with a 
suitably	specified	paint.	This	will	
prevent corrosion and help ensure 
the aesthetic value of this 
elevation.

An empty retail unit at the corner 
of Market Street and Upper Dock 
Street, described as ‘an eyesore’. 
This unit has an attractive 
traditional shopfront but its vacant 
status in a prominent location and 
the banners on the elevation 
above are detracting features. 

Establishing a new use is an 
important priority. The shopfront 
should be retained and improved 
with minor works including the 
relocation of the alarm box and 
repainting the timber; an Article 
4(2) Direction, if implemented by 
the Council, would ensure this. An 
Area of Special Control of 
Advertisements, if implemented 
by the Council, may necessitate 
the removal of the banners or 
restrict the period during which 
they	can	be	fixed	to	the	building’s	
exterior.

A street sign on Skinner Street 
from a central retail thoroughfare 
in Cardiff, where there are also a 
number of shopping arcades. It is 
not clear how or why this street 
sign has come to be here. 

This is an interesting but 
ambiguous feature. Some 
interpretative information to 
explain any links with Cardiff 
would raise awareness of why this 
feature is here. 
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VOLUNTEER 1
Photograph Notes Recommendations Based on the 

Management Plan Conservation 
Aims

A	decorative	corbel	on	Griffin	
Street, with ornate carving but 
numerous wires trailing over the 
top and down the side.

Excessive wiring is an issue 
throughout the Character Area, 
often a result of new services 
being installed without removing 
redundant wiring beforehand. 
Owners should investigate 
whether all these wires are 
necessary or if some can be 
removed. It may also be possible 
to re-route the wires so that the 
external elevation is neater. 

Cast iron features known as nails 
at the north (High Street) end of 
Carpenters Lane. These are 
associated with the market 
formerly located on the High 
Street, where cash deals were 
made on the nails. 

These are ambiguous features: it 
is not clear why they are here. 
Interpretative information will raise 
awareness of the history of this 
part of the High Street Character 
Area and these features can be 
used as historical props.

A	poorly-fitted	and	detracting	box	
fascia on Upper Dock Street, 
which is completely 
disproportionate to the traditional 
shopfront features (namely the 
double end corbels). The over-
sized banners on the elevation 
above are also detracting from 
what could otherwise be an 
attractive and balanced street 
front.

Removing the box fascia and 
reinstating a traditional shopfront 
using the historical features which 
are still evident would greatly 
enhance the elevation of this unit. 
This could potentially be 
controlled by an Article 4(2) 
Direction. An Area of Special 
Control of Advertisements would 
also place restrictions on the 
banners above. 
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VOLUNTEER 2
Photograph Notes Recommendations Based on the 

Management Plan Conservation 
Aims

A detail of the Principality 
building, described as ‘wonderful 
architecture’. The detail shows the 
high	levels	of	cabling	fixed	to	the	
elevation, including the boxes 
which partially obscure the 
historic street sign below. The 
bright pink windows stickers are 
also detracting features.

Rationalising the external service 
boxes and cables would enhance 
the aesthetic value of the 
building’s exterior. An Area of 
Special Control of Advertisements 
would restrict the use of window 
stickers, thereby protecting the 
significance	of	the	exterior	and	its	
contribution to the streetscape.

A glimpsed view of a brick 
chimneystack between two street-
facing gables. Chimneystacks are 
important historical features which 
add additional variety to 
streetscapes, particularly in views 
from upper level windows.

Chimneystacks are frequently 
neglected, although this one 
appears to be in good condition. 
Its stability should be monitored 
and	any	identified	remedial	work	
carried out. Even though 
chimneys are often now 
redundant following the 
replacement	of	fireplaces	with	
central heating, their stacks and 
pots should be protected. 

Mature buddleia rooted in the 
parapet of the buildings along 
Upper Dock Street, where this 
issue is especially prominent. The 
roots of this plant will be well-
established	and	difficult	to	remove	
without having to dismantle the 
brickwork. Roots force 
themselves into the softer mortars 
holding the brickwork together, 
consequently weakening the 
structure as the mortar is pushed 
out. There can be further issues 
created with falling leaves 
clogging gutters.

A management plan should be 
established to a. remove as much 
of the buddleia as possible; b. 
manage those sections which 
cannot be removed without 
causing further damage; and c. 
prevent the further spread of 
vegetation growth within the built 
fabric. Although it may be a 
pretty-looking plant, owners need 
to be educated regarding the 
damage it has the potential to 
cause. 
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VOLUNTEER 2
Photograph Notes Recommendations Based on the 

Management Plan Conservation 
Aims

Arnold’s is ‘one of the oldest 
Newport family businesses’ and 
an important part of the High 
Street area’s history. In front of 
this unit is are dated bollards and 
a telecommunications box. The 
number of bollards present is 
unnecessary and clutters the 
streetscape. The 
telecommunications box, although 
providing a necessary service, is 
unadorned and blocks the retail 
unit behind. 

The bollards should be removed 
as part of an area-wide public 
realm scheme. Consideration 
should also be given as to how 
the telecommunications box could 
be made less obtrusive. 

A broken downpipe on Skinner 
Street, which is badly corroded 
and does not provide the correct 
water run-off route, leaving water 
to run down against the base of 
the external wall. This expedites 
the rate at which the lower level of 
the wall will deteriorate. 

The cast iron material is suitable 
for the Conservation Area and 
any replacement should seek to 
re-use the same material or a 
visually-matching modern 
alternative (such as coated 
aluminium). The broken downpipe 
is potentially illustrative of wider 
issues concerning the rainwater 
goods. The whole system should 
therefore be assessed for 
weaknesses and the necessary 
repairs carried out so that water 
ingress does not start to cause 
problems internally or structurally. 
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VOLUNTEER 2
Photograph Notes Recommendations Based on the 

Management Plan Conservation 
Aims

The rear elevations of the 
buildings on the east side of 
Upper Dock Street have good 
architectural value but suffer from 
a series of detracting features, 
principally the numerous banners, 
painted signs and blocked 
entrances. The development of 
the busy Kingsway opposite and 
adjacent bus station has left these 
elevations somewhat cut off and 
lacking any context. 

An Area of Special Control of 
Advertisements would restrict the 
use detracting banners on this 
elevation, better revealing its 
architectural value. The elevation 
would	also	benefit	from	alterations	
to make it more ‘active’: 
entrances, unblocked windows, 
and improved thoroughfare 
landscaping in the small area 
between the building line and the 
street.	Some	design	influences	
drawing on the historic connection 
with the docks would enhance the 
character of the building and this 
part of the Conservation Area, 
where there has been substantial 
modern development that has 
obscured this important historical 
link.
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VOLUNTEER 3
Photograph Notes Recommendations Based on the 

Management Plan Conservation 
Aims

A relatively modern street sign 
contrasting the historic signs 
which	are	typically	fixed	at	high	
level	on	buildings.	The	graffiti	
above in illustrative of the anti-
social behaviour the High Street 
commonly suffers from.

Traditional high-level street signs 
should be retained and, where 
possible,	re-introduced.	Graffiti	
should be cleaned as soon as 
possible after it is reported. The 
overall aims to improve the 
character and appreciation of the 
High Street is hoped to deter such 
anti-social behaviours. 

High-level damage to masonry, 
most likely as a result of 
incorrectly	specified	paint.	This	is	
unsightly and mars the aesthetic 
value of the elevation and its 
contribution to the streetscape.

Masonry should ideally be left 
unpainted. Where painting is 
necessary, a breathable paint 
should	be	specified	so	that	
moisture can pass through, rather 
than forcing the paint to peel due 
as a result of moisture build-up. In 
this instance, the masonry will 
need some consolidation work 
before it can be repainted. 

A	first-floor	window	above	a	
shopfront has had its sill removed, 
leaving	the	flanking	pilasters	
‘floating’	with	unsightly	cables	
running below. This affects the 
architectural integrity of this 
elevation and is exacerbating 
damage to the bottom of the 
pilasters.

A sill designed on a like-for-like 
basis should be reinstated; i.e. in 
a design and material to match 
the rest of the elevation. This will 
improve the architectural value of 
the group. The cabling should 
also be discreetly re-routed.
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The	unified	elevations	along	the	
High Street are a striking feature 
that dominates much of the 
streetscape. 

Many	of	the	buildings	with	unified	
elevations are not listing but are 
identified	as	positive	contributors	
to the character of the 
conservation area. Their exteriors 
should therefore be afforded the 
same protection and level of care 
as a listed building (the difference 
being that a listed building would 
require listed building consent for 
any internal works). 

Pigeon	deterrents	are	beneficial	
in keeping building exteriors free 
from guano but are often 
unsightly. In this instance, the 
building’s classical masonry 
detailing is also suffering from 
damage and staining.

As part of a condition survey and 
schedule of repairs, it would be 
beneficial	to	review	the	
effectiveness of the pigeon 
deterrents and explore more 
discreet options. The repair of the 
damaged masonry should include 
new like-for-like sections pieced in 
where repair is not possible. This 
repair will be more obvious 
initially, but using the same 
materials will ensure the new 
pieces will weather at the same 
rate and with the same patina as 
the original material.
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The entrance to Newport Arcade 
off the High Street suffers from 
heavy wear, resulting in damage 
to	the	floor	tiles.	

Like-for-like repairs should be 
carried out; i.e. replacing the 
missing tiles with ones to exactly 
match. If it is not possible to get 
matching tiles or it is prohibitively 
expensive, then a suitable 
alternative may be to replace all 
of the small square tiles up to the 
gates using a pattern, colour and 
configuration	that	respects	the	
character of the rest of the 
arcade. So that the arcade retains 
its balance, the same should be 
done on the other side as well. 

Upper storey chambers with 
modest	ground	floor	entrances	
are characteristic of the High 
Street area. The name of the 
chamber above the entrance is 
also common; in this instance the 
lettering is likely to be original.

These important and 
characteristic features throughout 
the Character Area should be 
kept, even if the chamber name is 
no longer used. Some 
interpretative information to 
explain why chambers were so 
prevalent across the city centre 
would raise awareness of why this 
feature is here.

The lighting scheme in Newport 
Arcade is traditional and unifying, 
with lanterns suspended on 
chains and supported on 
brackets. They add to the historic 
retail character of the arcade.

The lights should be kept in good 
working order, with blown bulbs 
replaced when required. A warm 
light would best enhance the 
historic character of the arcade, 
rather than white light. Energy-
saving LED bulbs offering a 
spectrum of warm to cool light are 
available.
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Advertisements painted on the 
exposed gable ends of buildings 
were historically common but 
have frequently faded or been 
covered over. Lovell’s Lounge 
Café was historically located on 
the	ground	floor	of	No.	47	High	
Street and its advertisement 
survives in a fair condition. 

Any development that will obscure 
this advertisement should be 
resisted as it is an important 
indicator of the busy historic 
commercial activity at the north 
end of the High Street. This 
includes any high level external 
work above the adjacent building 
and the creation of new window 
apertures in the gable end 
elevation. The painting may 
benefit	from	some	light	
conservation work to stabilise any 
areas of deterioration and prolong 
its life. 

Wrought iron brackets are 
illustrative of where historic swing 
signs or lanterns were located. 
They add variety to the 
streetscape and could easily be 
recommissioned.

Ironwork needs regular repainting 
and care. If new features are to 
be hung from a historic bracket, 
suitable testing should be carried 
out to ensure it is capable of 
carrying the required load and 
has not suffered any corrosion or 
warping. The design of a new 
pendant feature should echo the 
traditional style of its bracket.



42

APPENDIX B: COMMUNITY ENGAGEMENT

VOLUNTEER 4
Photograph Notes Recommendations Based on the 

Management Plan Conservation 
Aims

Superficial	scarring	in	the	built	
fabric indicates the presence of 
the historic Lloyds Bank signage, 
affixed	to	the	frieze	level	with	
individual letters. The status of 
this entrance into the bank is 
further denoted by the ornate 
early 20th-century glazing above 
the door. 

The scarring should be kept as an 
indicator of the building’s former 
use; although a light masonry 
cleaning may reduce the degree 
to which it is visible. The glazing 
in this building is characteristic of 
the period in which it was built 
and should therefore be retained. 
If the windows are deemed 
environmentally ineffective then 
secondary glazing should be 
investigated	first	as	like-for-like	
replacement of such distinctive 
windows is likely to have a 
prohibitive cost implication.
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